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PRU LIFE INSURANCE CORPORATION OF U.K. 
 

MINUTES OF THE REGULAR MEETING OF THE BOARD OF DIRECTORS 
 

Held on 26 June 2025 at 9:00 a.m. at the Boardroom,  
9/F Uptown Place Tower 1, 1 East 11th Drive, Uptown Bonifacio,  

1634 Taguig City, Metro Manila, Philippines and via Microsoft Teams                                         
 

PRESENT: ALSO PRESENT: 
  
Angelica H. Lavares 
Sanjay Chakrabarty 
Francis P. Ortega 
Kenneth Rappold 
Sanchit Maini 
Imelda C. Tiongson 
Marife B. Zamora 
Maria Cristina R. Opinion 
Herminio C. Bagro III 
 
 
 

Ma. Donna A. Mendoza 
Angelica D. Pascual 
 
During the Presentation for the Appointment of SGV 
& Co. as External Auditor; Approval of the External 
Auditor’s Fees; 2024 Annual Statements submitted 
to the Insurance Commission; and Appointment of 
P&A Grant Thornton as PLUK Representative in the 
2021 BIR Audit 
 
Iris Dawn P. Pureza 
  
During the Presentation for the Appointment of 
Corporate Officers and Chief Audit Executive for 
2024 to 2025; Approval of the Updated Authorized 
Signatories for the Corporation’s Retirement Fund; 
and Approval of the Updated Signatories for 
Government Mandated Benefits 
 
Marie Grace Bacosa 
Daisy Alvior  
  
During the Presentation for the Approval of the 
Change of Address, Transfer to New Location, and 
Closure of Branch Offices; Updated Signatories for 
Rizal Commercial Banking Corporation; and 
Updated Signatories for Union Bank of the 
Philippines (UBP) 
 
Edwin D. Magpantay 
 
During the Presentation for the Updated Authorized 
Representatives for Palawan Pawnshop 
 
Arabelle Adigue 
 
During the Presentation for the Business Updates 
and Financial Highlights 
 
Glolibeth Villahermosa 
Rozanne Magararu 
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Kathryn Cajucom 
 
During the Presentation for the Material Premium 
Threshold (MPT) Update 
 
Katrina G. de Castro 
 
During the Presentation for the Sustainability Report 
 
Maricel E. Estavillo  
 
During the Presentation for the Life Operations 
Report 
 
Kristine Lusanco – de Monteverde 
 
During the Presentation for the Investment 
Committee Report  
 
Phillip Hagedorn, ATRAM 
 
During the Presentation for the Quarterly Litigation 
Status Report and Adoption of Group Policies 
 
Paul Anthony Mandal  
 
During the Presentation for the Investment Policy 
Update Approval  
 
Sheila May P. Zerna  
 
 

I. CALL TO ORDER 
 
Ms. Angelica H. Lavares (“Ms. Lavares”), called the meeting of the Board of Directors 
(“Board”) of Pru Life Insurance Corporation of U.K. (the “Corporation” or “Pru Life UK”) to 
order and presided over the same.  

 
 
II. CERTIFICATION OF NOTICE AND QUORUM 
 

The Corporate Secretary, Ms. Donna A. Mendoza, (“Ms. Mendoza”) certified that notices were 
duly sent to all the members of the Board and that there was a quorum to transact business. 

 
 
III. APPOINTMENT OF SGV & CO. AS EXTERNAL AUDITOR 

 
Ms. Iris Dawn P. Pureza (“Ms. Pureza”) reported that the Audit Committee, in its meeting held 
on 19 June 2025, endorsed the appointment of SGV & Co. as the external auditor of the 
Corporation, with Mr. Juan Carlo B. Maminta acting as its signing partner. It was confirmed in 
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said Audit Committee Meeting that none of the directors and senior management of the 
Corporation was a former employee or partner of SGV & Co. in the past two (2) years. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 35, Series of 2024 
(Resolution No. BOD-R-2025-06-26-01) 

 
“RESOLVED, that SGV & Co. is hereby appointed as the Corporation’s external auditor for the 
audit year 2025; and  
 
“RESOLVED FURTHER, that the President and the Treasurer, acting jointly, are hereby 
appointed as the Corporation’s representatives to execute and sign, on behalf of the 
Corporation, such contracts, deeds and instruments as may be necessary to implement the 
foregoing.” 
 
 

IV. APPROVAL OF THE EXTERNAL AUDITOR’S FEES 
 
Ms. Pureza reported that during the meeting of the Audit Committee, the external auditor’s 
fee for audit year 2025 of PhP 3,999,127.00, exclusive of value-added tax and out of pocket 
expenses, was endorsed for approval. Ms. Pureza also shared the negotiation process 
undertaken to lower the fees, which the Ms. Lavares noted showed their very good 
negotiation skills. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 36, Series of 2023 
(Resolution No. BOD-R-2025-06-26-02) 

“RESOLVED, that the Corporation hereby approves the external auditor’s fee for audit year 
2024 amounting to PhP 3,999,127.00, exclusive of value-added tax and out of pocket 
expenses.” 

The Board agreed to take a break to make way for the Annual Shareholders’ Meeting of the 
Corporation. 
 
 

V. CERTIFICATION OF ELECTION OF DIRECTORS 
 
Immediately after the Annual Shareholders’ Meeting, the Board resumed with its meeting. 
The Chairperson presided over the second part of the meeting. 
 
The Chairperson certified that in the Annual Shareholders’ Meeting, the following were 
elected as members of the Board of Directors for the ensuing year of 2025 to 2026 and until 
their successors shall have been duly elected and qualified:  

 
1. Angelica H. Lavares  
2. Sanjay Chakrabarty  
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3. Kenneth Rappold  
4. Francis P. Ortega  
5. Sanchit Pal Maini  
6. Imelda C. Tiongson  
7. Marife B. Zamora  
8. Maria Cristina R. Opinion  
9. Herminio C. Bagro III  

 
 
VI. APPROVAL OF THE MINUTES OF PREVIOUS MEETINGS  

 
Ms. Lavares presented the draft minutes of the regular meeting of the Board held on 2 April 
2025, as well as the draft minutes of the special meetings held on 22 May 2025. She noted 
that copies of the said minutes were circulated to the Board in advance to give them sufficient 
time for review. 

 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 

 
Resolution No. 37, Series of 2025 

(Resolution No. BOD-R-2025-06-26-03) 
 
“RESOLVED, that the minutes of the regular meeting of the Board held on 2 April 2025 and 
the special meetings of the Board held on 22 May 2025, are hereby approved; and 
 
“RESOLVED FURTHER, that a copy of the said minutes be filed in the Corporation’s Minute 
Book to be kept by the Corporate Secretary.”  
 
 

VII. ELECTION OF COMMITTEE MEMBERS FOR 2025 TO 2026 
 
Director Marife B. Zamora (“Ms. Zamora”), the Chairperson of the Governance, Nomination 
and Sustainability Committee, requested the Board to elect the chair and members of its 
Committees for the year 2025 to 2026. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 38, Series of 2024 
(Resolution No. BOD- R-2025-06-26-04) 

 
“RESOLVED, that the following are hereby elected to the board committees indicated, to 
serve for the ensuing year of 2025 to 2026 and until their successors shall have been duly 
elected and qualified: 
 

Audit Committee: 
Maria Cristina R. Opinion – Independent Chairperson  

Angelica H. Lavares – Independent Member  
Imelda C. Tiongson – Independent Member  
Marife B. Zamora – Independent Member 
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Governance, Nomination and Sustainability Committee: 
Marife B. Zamora – Independent Chairperson  
Angelica H. Lavares – Independent Member  

Herminio C. Bagro III – Independent Member 
 

Related Party Transactions Committee: 
Herminio C. Bagro III – Independent Chairperson  

Imelda C. Tiongson – Independent Member  
Maria Cristina R. Opinion – Independent Member 

 
Remuneration Committee: 

Marife B. Zamora – Independent Chairperson  
Kenneth Rappold  – Non-executive Member  

Herminio C. Bagro III – Independent Member 
 

Risk Committee:  
Imelda C. Tiongson – Independent Chairperson  

Sanchit Pal Maini – Non-executive Member  
Angelica H. Lavares – Independent Member  

Maria Cristina R. Opinion – Independent Member   
Herminio C. Bagro III – Independent Member" 

 
 
VIII. REVIEW AND APPROVAL OF THE BOARD AND BOARD COMMITTEE CHARTERS, GWIA 

CHARTER, AND MANUAL ON CORPORATE GOVERNANCE 
 
Ms. Lavares presented for approval the Board and Board Committee Charters, the GwIA 
Charter, and the Manual on Corporate Governance. She stated that the proposed revisions to 
the Risk Committee Charter, Audit Committee Terms of Reference, and Remuneration 
Committee Charter had been previously circulated to the members of the Risk Committee, 
Audit Committee, Remuneration Committee, and the Board, and that the directors were given 
time to provide their comments and suggestions. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 39, Series of 2024 
(Resolution No. BOD-R-2025-06-26-05) 

 
“RESOLVED, that the Board Charter, Risk Committee Charter, Terms of Reference of the Audit 
Committee, Related Party Transactions Committee Charter, Governance, Nomination, and 
Sustainability Committee Charter, Remuneration Committee Charter, Manual on Corporate 
Governance, and Group-wide Internal Audit Charter, as presented, are hereby approved; and  
 
“RESOLVED FURTHER, that the Board approves and authorizes the publication of the foregoing 
charters on the Corporation’s website for an unlimited period for the purpose of complying 
with the requirements of the Revised Code of Corporate Governance and other regulatory 
issuances on corporate governance.” 
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IX. APPOINTMENT OF CORPORATE OFFICERS AND CHIEF AUDIT EXECUTIVE FOR 2026 TO 2026 
 
Ms. Daisy Alvior (“Ms. Alvior”), on behalf of the Human Resources (“HR”) team, requested the 
Board to appoint the Corporation’s officers and Chief Audit Executive for the year 2025 to 
2026. Ms. Alvior noted that Elmer Valoria was a new hire and Rishi Advani was a reinstated 
officer. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 

Resolution No. 40, Series of 2024 
(Resolution No. BOD-R-2025-06-26-06) 

 
“RESOLVED, that the following officers are hereby appointed to the positions set forth below 
for the ensuing year of 2025 to 2026 (unless otherwise indicated) and until their successors 
shall have been duly elected and qualified:   

 
  Position  Name  
1.  Chairperson  Angelica H. Lavares  
2.  President & Chief Executive Officer  Sanjay Chakrabarty  
3.  Treasurer, Executive Vice President & Chief Financial 

Officer  
Francis P. Ortega  

4.  Senior Vice President & Chief Actuary  Glolibeth Villahermosa  
5.  Senior Vice President & Chief Human Resources 

Officer  Rashelle Cejo  

6.  Senior Vice President & Chief Legal and 
Sustainability Officer  

Paul Anthony Mandal  

7.  Senior Vice President & Chief Customer and 
Marketing Officer  

Rozanne Magararu  

8.  Senior Vice President & Chief Risk Officer  Johnny Chow  
9.  Senior Vice President & Chief Operations Officer  Alma Kristine Lusanco  
10.  Chief Audit Executive  Yang Wang  
11.  Vice President and Chief Product Officer  Garen Dee  
12.  Vice President - Strategic Initiatives  Veronica Blanche Tan  
13.  Vice President - Operations Governance and Change 

Management  
Angelo Peña  

14.  Vice President - PRU Academy  Elaine Katindoy  
15.  Vice President - Agent Activation and Productivity, 

and General Agencies  
Diana Lynn Mercado  

16.  Vice President - General Agencies  Jones Leopoldo Moral  
17.  Vice President and Sector Head  Marian Sebastian  
18.  Vice President - Risk & Compliance  Blesila Garcia  
19.  Vice President and Sector Head  Maria Xenas Kintanar  
20.  Vice President - Agency Compensation and Rewards  Maria Perpetua Palmyra Karo  
21.  Vice President - Product Training  Arabelle Adigue  
22.  Vice President and Sector Head  Mark Angelo Dalupang  
23.  Vice President - Partnership Distribution  Mark Phillip Gochingco  
24.  Vice President - Agency Recruitment and Distribution 

Expansion  
Ma. Agnes Bautista  
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25.  Vice President - Agency Growth and National Sales 
Director  

Jennifer May Santos  

26.  Vice President - Head of PRU Premiere / Industry 
Recognition  

Maria Theresa Rivera  

27.  Vice President - Corporate Performance 
Management  

Maria Cecilia Maraño  

28.  Vice President - Investment and Finance Operations  Sheila May Zerna  
29.  Vice President - Agency Strategy and Operations  Montini De Guzman  
30.  Vice President - Finance Transformation  Sheila Regina Antenor-Cruz  
31.  Vice President - Financial Reporting and Tax  Iris Dawn Pureza  
32.  Vice President - High Agency Impact  Lemuel Ramos  
33.  Vice President - Financial Controller  Edwin Magpantay  
34.  Vice President - Performance and Rewards, Pay and 

Benefits  Marie Grace Bacosa  

35.  Vice President - Talent, Learning, Leadership and 
Culture  Daisy Alvior  

36.  Vice President - Sustainability  Maricel Estavillo  
37.  Vice President - Head of Brand and Integrated 

Marketing Communications  Kathryn Cajucom  

38.  Chief of Staff  Maria Christia Acedera  
39.  Vice President - Head of Customer Payment 

Management  Virginia Rabano  

40.  Vice President - Head of Customer Engagement  Jordan Celestino  
41.  Head of Customer Servicing  Elmer Valoria  
42.  Vice President - Head of Architecture Vice President - 

Head of Engineering and Data and Interim Chief 
Information Technology Officer    

Mohammad Masroor Tabish  

43.  Vice President - Head of Architecture and Platform 
Service  Priyadarshi Bhattacharya  

44.  Head of Technology Operations  Mark Anthony Catambacan  
45.  Vice President - Head of Applications  Mar. Michael III Lucero  
46.  Corporate Secretary and Vice President – Legal  Ma. Donna A. Mendoza  
47.  Compliance Officer, Vice President - Compliance, 

Money Laundering Reporting Officer, Data Privacy 
Officer, Anti-Bribery and Corruption Officer  

Katrina De Castro  

48.  Vice President - Compliance Projects and Initiatives  Rishi Advani  
 
  

X. APPROVAL OF THE UPDATED AUTHORIZED SIGNATORIES FOR THE CORPORATION’S 
RETIREMENT FUND 
 
Ms. Marie Grace Bacosa (“Ms. Bacosa”), on behalf of the HR team, requested the Board to 
approve the updated authorized signatories for the Corporation’s Retirement Fund. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 

Resolution No. 41, Series of 2024 
(Resolution No. BOD- R-2025-06-26-07) 
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“WHEREAS, Pru Life Insurance Corporation of U.K. (the “Corporation”) has appointed BPI Asset 
Management and Trust Corporation (“Bank” or “BPI AMTC”) as Trustee for Pru Life Insurance 
Corporation of U.K. TA 10321875;   
  
“RESOLVED, that any two of the following officers (“Authorized Signatories”), are hereby 
authorized to make, execute, sign, acknowledge and deliver the Trust Agreement and all 
subsequent documents, agreements, deeds or contracts, instructions and requests, including 
waivers, releases, or other instruments in writing, relative to and in connection with the 
opening, management and closing/ termination of  TA 10321875 Account with the Bank, 
including the right to receive the printed copies of the reports from the Bank through its Asset 
Management and Trust Corporation. The Authorized Signatories shall also have the discretion 
to dispense with the printed copies of the financial statements and instead issue a written 
instruction/application acceptable to the Bank that they will avail of the Bank’s financial 
reporting online at the following website, www.bpiassetmanagement.bpi.com.ph and/or 
www.bpiexpressonline.com. 

 
Name  Designation  Specimen Signature  
Francis P. Ortega  Executive Vice President and Chief 

Financial Officer  
  
  
  

Glolibeth L. 
Villahermosa  

 Senior Vice President and Chief 
Actuary   

 
  
  

Rashelle H. Cejo  Senior Vice President and Chief 
Human Resources Officer  

 
  
  

 
“RESOLVED FINALLY, that the Authorized Signatories above shall be authorized to constitute 
and delegate another person through the execution of a letter of instruction or Special Power 
of Attorney acceptable to the Bank as they may deem fit and proper, for the purpose of 
receiving any or all of the BPI AMTC Reports.” 
 
 

XI. APPROVAL OF THE UPDATED SIGNATORIES FOR GOVERNMENT-MANDATED BENEFITS 
 
Ms. Bacosa requested the Board to approve the updated signatories for government-
mandated benefits. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 

Resolution No. 42, Series of 2024 
(Resolution No. BOD- R-2025-06-26-08) 

 
“RESOLVED AS IT IS HEREBY RESOLVED, that the Board of Directors of Pru Life Insurance 
Corporation of U.K. (the “Corporation”), designates, as it is hereby designates, any of the 
following individuals whose specimen signatures appear hereunder, as authorized 
representatives to sign, execute and/or deliver any and all documents, contracts and/or 
instruments, for and in behalf of the Corporation, as may be appropriate and required for the 
Corporation’s transactions,  for the following government agencies: Home Development 
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Mutual Fund (Pag-IBIG), Social Security System and Philippine Health Insurance Corporation 
(PhilHealth).   

 
Name Official Designation Specimen Signature 

Rashelle Cejo  Senior Vice President & Chief 
Human Resources Officer  

   

Marie Grace Bacosa  Vice President – HR Performance 
and Rewards, Payroll and Benefits  

  

Kathy Leah Dumo  Senior Manager – HR Payroll and 
Benefits  

  

 
“RESOLVED, FINALLY, that this resolution remains valid and subsisting until subsequently 
revoked by another board resolution adopted by the Board of Directors.” 
 
 

XII. APPROVAL OF THE EXTENSION OF USE AND TRANSFERS OF BRANCH OFFICES AND GENERAL 
AGENCIES 
 
Mr. Edwin D. Magpantay (“Mr. Magpantay”) requested the Board to approve the extension 
of use and transfers of branch offices and general agencies. 
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 

Resolution No. 43, Series of 2024 
(Resolution No. BOD- R-2025-06-26-09) 

 
“RESOLVED, that the Board hereby approves and ratifies the extension of use of the offices at 
the below locations:  

 
Branch Name  Soliciting 

Officer  
Address  Effective Date  Location  

Exceed 
Supernova  

DM 
Ronaldo 
Agoncillo  

ServCorp  Level 
24, Philippine 
Stock Exchange 
Tower, Manila  

May 31 to 
September 30, 
2025  

Taguig  
  

Yellow Citrine   
  

BM Maria 
Teresita 
Cruz   

2/F Estrada 
Bldg., Barrera St., 
Población, 
Baliuag, 
Bulacan   
  

November 15, 
2024, to 
January 31, 
2026  

Baliuag  

Gensan Branch  UM Jerny 
Pilapil  

Unit 2, Lourdes 
Llido Bldg., J. 
Catolico Sr. Ave., 
General Santos 
City   
  

March 1, 2025, 
to January 31, 
2026  

General Santos  

Blue Pearl 3  BM Edwin 
Gocuan  

Unit 7, 8 and 9 
LD Center 7th 
Lacson Street, 
Bacolod City, 

 January 1, 
2025, to 
January 31, 
2026  

Bacolod  
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Negros 
Occidental  
  

Golden Beryl  N/A  Uytingkoc 
Building, Brgy. 
50, Real Street, 
Tacloban City, 
Leyte   
  

March 1, 2025, 
to January 31, 
2026  

Tacloban  

 
“RESOLVED, that the Board hereby approves and ratifies the transfer of the offices at 
the below locations:  

  
Branch 
Name  

Soliciting 
Officer  

Address  Effective Date  Location  

CG Prime 
Empire  

BM Ralph 
Amoguiz  

4th floor, F.S   
Pajares Avenue,   
Pagadian City   
  

June 2025  Zamboanga 
del Sur  

Mica 
Lepidolite
  

BM Jillean 
Desiree 
Carbonilla 
Valenzuela   

8th floor TGU 
Towers, Asia 
Town IT Park, 
Salinas Drive, 
Apas, Cebu  

July 8 to August 
18, 2025  

Cebu  

Blue Pearl 
Branch 2  
  
Blue Pearl 
Branch 12  
  
Blue Pearl 
Branch 11  
  
Blue Pearl 
Branch 17  
  
Blue Pearl 
Branch 14  
  
Blue Pearl 
Branch 10  
  
Mica Lepidolite 
Branch  
  

BM 
Katherine 
Llamado 
Yap  
  
  
  
BM Ava 
Sanvictorres 
S. Lerio  
  
  
BM Ma. 
Cristina 
Suarez 
Magallano  
  
  
BM Kendall 
Cabansay 
Revilla  
  
  
BM Cherrie 
Sanchez 
Santos  
  

11th floor unit A to 
E, Latitude 
Corporate Center, 
Mindanao 
Avenue, Cebu 
Business Park, 
Cebu City.  

August 15, 2025 
to May 31, 2030  

Cebu  
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BM Rhea 
Roxane 
Tacder 
Tanchan  
  
BM Jillean 
Desiree 
Carbonilla 
Valenzuela  
 

  
“RESOLVED, that the Board hereby approves and ratifies the following officers as the 
authorized approvers of lease and other property related matters based on the value of 
the contract:  

  
Position   Officer  
VP - Distribution  Jennifer May Santos / Montini De Guzman  
  

“RESOLVED, that the Board hereby approves and ratifies that the following are the 
Signing Officers, based on the value of the contract:  

  
Value  Signing Officer  
Below 
Php3,000,000.00  

Senior Manager (“SM”) - Corporate Asset 
Management (“CAM”) and Customer Contact 
Management (“CCM”) /Distribution  

Php3,000,000.00 to 
Php5,000,000.00  

Vice President (“VP”) - Finance/CAM, and VP- 
CCM/Distribution  

Php5,000,000.00 to 
Php10,000,000.00  

Financial Controller and Relevant Executive 
Committee Member (“EXCOMM”)  

Php10,000,000.00 to 
maximum PAR limit  

Chief Financial Officer (“CFO”) and Relevant 
EXCOMM  

ACR Amount  CFO or Chief Executive Officer (“CEO”), and 
Relevant EXCOMM  

 
“RESOLVED, FURTHER, that the Board hereby approves the transfer of the general 
agency at the effectivity date stated below: 
 
 

General Agency  Soliciting Officer  Previous Address  New Address   

Tolentino Life 
Insurance Agency   Julieta Tolentino   

S-04A,S-05,S-04 – 
Westgate Hub, Level 
2, Commerce Avenue 
cor. Filinvest Ave., 
Filinvest Corporate 
City, Alabang 
Muntinlupa  

Unit 715 and Unit 716 
Civic Prime 
Condominium, 2501 
Civic Drive, Filinvest 
Corporate City 
Alabang, Muntinlupa 
City   
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XIII. PRESENTATION OF THE 2024 ANNUAL STATEMENTS SUBMITTED TO THE INSURANCE 
COMMISSION  

 
Ms. Pureza presented a high-level comparative analysis of the 2024 Annual Statement 
compared to the 2023 Annual Synopsis, as verified by the Insurance Commission (“IC”), and a 
high-level comparative analysis of the 2024 Annual Statement compared to the 2024 Audited 
Financial Statements submitted to the Securities and Exchange Commission (“SEC”). 
 
The Board noted Ms. Pureza’s report. 

 
 
XIV. STRATEGIC ALLIANCE WITH PALAWAN PAWNSHOP 
 

Ms. Arabelle Adigue (“Ms. Adigue”) presented for the Board’s approval, the  Corporation’s 
strategic alliance with Palawan Pawnshop. 
 
Upon inquiry by Ms. Imelda C. Tiongson (“Ms. Tiongson”), Mr. Sanjay Chakrabarty (“Mr. 
Chakrabarty”) provided the Board updates on the previously approved strategic alliance with 
Cebuana Lhuillier. Mr. Francis Ortega (“Mr. Ortega”) noted that there was a delay in 
onboarding Cebuana Lhuillier because of revisions to existing forms that required IC approval.  
 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 44, Series of 2024 
(Resolution No. BOD- R-2025-06-26-10) 

 
 “RESOLVED, that subject to necessary group approvals and compliance with applicable laws 
and regulations, Pru Life Insurance Corporation of U.K. (the “Corporation”) is hereby 
authorized to enter into a strategic alliance with Eight Under Par (Pawnshop Operator), Inc., 
Palawan Pawnshop Inc., Paragua Pawnshop and Financial Services Inc., PPS Insurance Agency 
Inc., VG Star Pawnshop and Jewelry Corporation and PPS-PEPP Money Shop Services 
Corporation, all operating under the name Palawan Pawnshop and/or Palawan Express Pera 
Padala (collectively, “Palawan Pawnshop”) for the sale and distribution of the traditional life 
insurance products and unit-linked insurance products of the Corporation under such terms 
and conditions favorable to the Corporation; and  
 
“RESOLVED FURTHER, that until further orders of the Board and in the absence of any 
revocation thereof, any one from Class A, jointly, with any one from Class B, of the following 
officers of the Corporation:    

  
Class  Officer  Position  Scope of Authority  
   
   
   
   
   
   
   
Class A  

Francis Ortega  Executive Vice 
President and Chief 
Financial Officer  

   
   
   
   
   
   
   
   
   

Maria Cecilia B. Marano  Vice President – 
Corporate 
Performance 
Management  

Edwin Magpantay  Vice President – 
Financial Controller  
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Sheila May Zerna  Vice President- 
Business Development  

   
Sign agreements, 
contracts, registration, 
Profile Form of User, 
and other relevant 
documents  

Rozanne Magararu  Senior Vice President 
and Chief Customer & 
Marketing Officer  

   
   
   
   
   
   
   
Class B  

Daisy Alvior  Vice President – Talent 
& Organizational 
Development  

Kristine Lusanco- De 
Monteverde  

Senior Vice President 
and Chief Operations 
Officer  

Rhadentor Cruz  Life Operation Risk 
Management head  

Virginia Rabano  Head of Customer 
Benefits    

  
are hereby authorized to make sign, execute, and deliver for and on behalf of the Corporation 
all contracts, documents, agreements, and other writings of whatever nature, kind and 
description, with Palawan Pawnshop relative to the Corporation’s application for Palawan 
Pawnshop services, upon such terms and conditions acceptable to the Corporation.”  
 
 

XV. BUSINESS UPDATES AND FINANCIAL AND STRATEGIC HIGHLIGHTS 
 

Ms. Glolibeth Villahermosa (“Ms. Villahermosa”) presented the Corporation’s performance 
for Q1 2025 in terms of Annualized Premium Equivalent (“APE”), New Business Profit (“NBP”), 
EEV Expense Variance, as well as Persistency and Claims Variance. She provided the 
performance highlights and the growth drivers. Ms. Villahermosa also shared Management’s 
action plans to improve performance and address issues.  
 
Upon inquiry by Mr. Kenneth Rappold (“Mr. Rappold”), Mr. Chakrabarty confirmed that there 
were key performance indicators in place to track performance on the actual plans related to 
the agency force. 
 
Upon inquiry by Ms. Maria Cristina Opinion (“Ms. Opinion”), Mr. Sanchit Maini (“Mr. Maini”) 
stated that there had been extensive discussions with the Group in terms of refining the 
Corporation’s product mix. 
 
Ms. Rozanne Magararu (“Ms. Magararu”) and Ms. Kathryn Cajucom (“Ms. Cajucom”) 
discussed Management’s Brand Plan and Key Messaging. Ms. Cajucom shared planned 
initiatives to leverage on Brand as a key value driver for the Corporation. 

 
The Board noted Mr. Villahermosa, Ms. Magararu and Ms. Cajucom’s reports. 

 
 
XVI. RISK COMMITTEE REPORT 

 
Ms. Tiongson, the Chairperson of the Risk Committee, reported on the matters taken up 
during the Risk Committee meeting which was held on 20 June 2025. 
 
The Board noted Ms. Tiongson’s report. 
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XVII. AUDIT COMMITTEE REPORT  

 
Ms. Opinion, the Chairperson of the Audit Committee, reported on the matters taken up 
during the Audit Committee meeting which was held on 19 June 2025. 
 
The Board noted Ms. Opinion’s report. 
 
Ms. Opinion requested for the approval of the Appointment of P&A Grant Thornton as PLUK 
Representative in the 2021 BIR Audit. 

 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 45, Series of 2025 
(Resolution No. BOD-R-2025-06-26-11) 

 
“RESOLVED, that the Board of Directors of PRU LIFE INSURANCE CORPORATION OF U.K. (the 
“Corporation”) hereby names, constitutes, and appoints each of the following officers of the 
Corporation to be the authorized representative and signatory in connection with the 
Electronic Letter of Authority (LOA) (SN: eLA202300033523 / AUDM20-125-2023-006080) 
issued by the Bureau of Internal Revenue (“BIR”) to the Corporation:  

 
Francis P. Ortega, Executive Vice President & Chief Financial Officer  
Edwin Magpantay, Vice President - Financial Controller  
Iris Dawn P. Pureza, Vice President - Financial Reporting and Tax  

 
“RESOLVED, FURTHER, that the Board of Directors of the Corporation hereby names, 
constitutes, and appoints PUNONGBAYAN & ARAULLO, a general professional partnership 
duly organized and existing under the laws of the Philippines, with principal place of business 
at 20th Floor, Tower 1, The Enterprise Center, 6766 Ayala Avenue, Makati City, or any of its 
authorized representatives listed below:   

 
Atty. Paraluman D. Andres-Neagoe  Partner  
Aaron Paul A. Santos   Manager   
Atty. Vianca Antoniette A. Lomibao  Tax Advisory Associate   
Mary Grace Ontar    Tax Compliance Associate II  
Shayne S. Dela Cruz    Tax Compliance Associate I  
Alex Martha P. Macapagal        Tax Compliance Associate I  
Xaira V. Aguilar    Tax Compliance Associate I  
Darla Ann L. Vierneza   Paralegal   
Paul D. Borado    Liaison Officer   
Jaivic Rafon    Liaison Officer   

 
to be its true and lawful Attorney-In-Fact, for it and its name, place, and stead, to do and 
perform all or any of the following acts and things, namely:  

 
1. To duly represent the Corporation in all proceedings before the Bureau of 

Internal Revenue (BIR) in connection with the tax examination of its books 
of accounts and other accounting records for all internal revenue taxes for 
the period from 01 January 2021 to 31 December 2021 pursuant Electronic 
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Letter of Authority (LOA) (SN: eLA202300033523 / AUDM20-125-2023-
006080;  

 
2. To sign, submit, claim, and/or secure any document, reply, protest, motion, 

request, application forms, and instruments that may be relevant, 
connected or necessary for the proper processing, resolution or termination 
of the above-mentioned tax examinations;   

 
3. To examine the tax docket of all internal revenue taxes for the periods as 

stated in the LOA, discuss matters with the BIR relating to the tax 
investigation, file position papers, protests, and other supplemental letters, 
and supporting documents to refute the findings contained in the tax 
assessments as may be necessary;   

 
4. Such other matters specifically authorized by the Corporation which it 

deems necessary to aid in the prompt closure of the aforementioned tax 
investigation and immediate closure of the tax assessment case.  

 
“RESOLVED, FURTHER, that the Corporation hereby grants unto PUNONGBAYAN & 
ARAULLO full power and authority to do and perform every act permitted by laws and 
necessary to be done so as to fully serve all intents and purposes herein including but not 
limited to the authority to further sub-delegate the foregoing authorizations to other 
personnel of PUNONGBAYAN & ARAULLO – TAX ADVISORY & COMPLIANCE DIVISION, and 
hereby ratifying, confirming and approving all that the attorney-in-fact shall lawfully do or 
cause to be done by virtue of this instrument.   
“RESOLVED, FINALLY, that the authority conferred by these resolutions shall take effect 
immediately and shall continue to remain in full force and effect, until repealed and/or 
amended by subsequent resolutions of the Board of Directors and the same shall be relied 
until a written notice to the contrary is issued by the Corporation.”  

  
Thereafter, Ms. Opinion requested for the approval of the Material Premium Threshold (MPT) 
Update. 

 
Upon motion duly made and seconded, the following resolution was unanimously approved 
by the Board: 
 

Resolution No. 46, Series of 2025 
(Resolution No. BOD-R-2025-06-26-12) 

 
“Resolved, that the increase in Material Premium Thresholds (“MPT”) as provided below is 
hereby approved and ratified:  

Insurance Plan  Existing MPT 
Amount  

Proposed MPT 
Amount  

Basis  
  

Single Pay 
Plans including 

Regular Pay 
Plans Payable 

in 2 years  

In excess of 
Php12,500,000 or 

USD250,000  

In excess of 
Php20,000,000 or 

USD400,000  

Aggregated Premium per 
Policyowner includes:  

APE of the current business 
proposal;  
APE of all in-force regular 
premium policies;  
Total premium of all in-force 
single premium policies;  

Regular Pay 
Plans Payable 

In excess of 
Php9,000,000 or 

USD180,000  

In excess of 
Php15,000,000 or 

USD300,000  
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in 3 years or 
more  

    Future premium received in 
advance or on deposit; and  
Top-up received throughout the 
course of the in-force period  

  
“Resolved, further, that the updating and revision of the relevant provision in the 
latest Money Laundering and Terrorism Financing Prevention Program (MTPP) to 
reflect the increase in Material Premium Thresholds is hereby approved and ratified.”  

 
 
XVIII. GOVERNANCE, NOMINATION AND SUSTAINABILITY COMMITTEE REPORT 

 
Ms. Marife B. Zamora (“Ms. Zamora”), the Chairperson of the Governance, Nomination and 
Sustainability Committee, reported on the matters taken up during the Governance, 
Nomination and Sustainability Committee meeting which was held on 19 June 2025. 
 
Ms. Zamora requested for the Board to note the additional directorship of Ms. Opinion in e 
Lhuillier Pawncos Group. 
 
The Board noted Ms. Zamora’s report. 

 
 
XIX. LIFE OPERATIONS REPORT 

 
Ms. Kristine Lusanco -de Monteverde (“Ms. De Monteverde”) presented updates on the 
Corporation’s Life Operations initiatives and activities.  
 
The Board noted Ms. De Monteverde’s report. 

 
 
XX. INVESTMENT COMMITTEE REPORT 
 

Mr. Phillip Hagedorn (“Mr. Hagedorn”), the CEO of the ATRAM Group, provided the Board 
with the performance overview of the equity market. Mr. Hagedorn also presented the 
Philippine financial outlook and a performance summary of the Corporation’s funds. 
 
The Board noted Mr. Hagedorn’s report. 

 
 
XXI. QUARTERLY LITIGATION STATUS REPORT 

 
Mr. Paul Mandal (“Mr. Mandal”) presented updates on the Corporation’s litigation cases. 
Upon inquiry by Ms. Lavares, Mr. Mandal provided more details on the Mercado case, which 
involved a denied death benefit claim over material concealment, and the Advani case, which 
involved illegal dismissal. The Board agreed that the Corporation’s legal strategy for these and 
similar cases should further be refined, and advised Mr. Mandal to withdraw the petition for 
review filed in the Advani case and to settle the Mercado case. 
 
The Board noted Mr. Mandal’s report. 

 
 



17 of 18 
26 June 2025 Regular Board Meeting 

 

 
XXII. SCHEDULE OF THE NEXT MEETING  

 
The next scheduled meeting of the Board was on August 29.  

 
 
XXIII. OTHER MATTERS 

 
Submission of Updated Biographical Data 
 
Ms. Mendoza reminded the Directors to submit their updated biographical data for 2025. 
 
Adoption of the Group Governance Manual Policies 
 
Mr. Mandal presented for the Board’s approval, the adoption of the Group Governance 
Manual (“GGM”) Policies. Mr. Mandal explained that the Group directive to adopt the GGM 
policies was aimed at a more consistent and simplified process. Mr. Mandal noted that all the 
GGM policies to be adopted were available to the directors via Diligent Boards. 
 
Upon motion duly made and seconded, the following resolutions were unanimously 
approved: 
 

Resolution No. 47, Series of 2025 
(Resolution No. BOD- R-2025-06-26-13) 

 
“RESOLVED, as it is hereby resolved, that the Board of Directors of Pru Life Insurance 
Corporation of U.K. ("Corporation") hereby approves the adoption of the Group 
Governance Manual (GGM) Policies, and its corresponding addenda, as presented.   
  
“RESOLVED, further, that the Corporation’s local policies, as presented, are hereby 
retired.” 
  
Adoption of the Group Investment Policy and other related standards to replace the Pru Life 
UK Investment Policy  
 
Ms. Sheila May P. Zerna (“Ms. Zerna”) requested for the Board’s approval of the adoption of 
the Group Investment Policy, which she noted was aligned with the GGM policies adoption 
previously reported by Mr. Mandal. 
 
Upon motion duly made and seconded, the following resolutions were unanimously 
approved: 

Resolution No. 48, Series of 2025 
(Resolution No. BOD-R-2025-06-26-14) 

 
"RESOLVED, that the Board of Directors of Pru Life Insurance Corporation of UK 
("Corporation") hereby approves the adoption of the Group Investment Policy and 
related Group and local standards as the Pru Life UK Investment Policy, as follows:  

  
• Group Investment Policy  
• Pru Life UK Investment Information Manual  
• Group Asset-Liability and Investment Management Standards  
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• Group Collateral Management Framework  
• Pru Life UK Investment Operations Manual  
• Other related Group standards.”  
  

 
XXIV. ADJOURNMENT 
  

With no further business to transact, the meeting was adjourned. 
 
 
Prepared by: 

 
 

MA. DONNA A. MENDOZA 
Corporate Secretary 

 
Attested by:  
 
 
 
 
 
ANGELICA H. LAVARES     SANJAY CHAKRABARTY 
Chairperson      Board Member 
 
 
 
KENNETH RAPPOLD     IMELDA C. TIONGSON  
Board Member      Board Member 
 
 
 
SANCHIT P. MAINI     MARIFE B. ZAMORA 
Board Member      Board Member 
 
 
 
 
MARIA CRISTINA R. OPINION    FRANCIS P. ORTEGA 
Board Member      Board Member 
 
 
 
 
HERMINIO C. BAGRO III 
Board Member 


