Y

PRUHealth FamLove PRU LIFE U.K.“?E/

4

3)

Definition of Critical Illness based on
System and Organ Function Insurance (SOFI)

System and Organ Function Insurance (SOFI) is designed to provide coverage upon occurrence of an event which
critically affects your health, such as the diagnosis of a severe iliness (cancer, heart attack, stroke) or when any of the
covered systems or organs enumerated below have been moderately or severely impaired or needs to undergo
moderate or severe surgery.

Critical illness benefit for the Main Insured and Other Life Insured(s), as applicable, is payable if it meets the condition/s
defined below based on the Moderate Critical Iliness and Severe Critical Iliness under each SOFI category, subject to
the terms and conditions of this Policy.



SOFI Category

Moderate Critical Illness

Severe Critical Illness

Cancer

Early Stage Cancer and Carcinoma
in-situ

Diagnosis of one of the following:

(i) carcinoma in situ
Carcinoma in situ of the following sites:
Breast, uterus, ovary, fallopian tube, vulva,
vagina, cervix uteri, colon, rectum, penis,
testis, lung, liver, stomach, nasopharynx
or bladder.

Carcinoma in situ means the focal
autonomous new growth of
carcinomatous cells confined to the cells
in which it originated and has not yet
resulted in the invasion and/ or
destruction of surrounding tissues.
‘Invasion’ means an infiltration and/or
active destruction of normal tissue
beyond the basement membrane.

(i) Early Prostate Cancer
Prostate Cancer that is histologically
classified as TINOMO using the TNM
Classification or Prostate cancers
described using another equivalent
classification

(iii) Early Thyroid Cancer
Thyroid Cancer that is histologically
classified as TINOMO using the TNM
Classification

(iv) Early Urinary Bladder Cancer
Urinary Bladder Cancer that is
histologically classified as TaNOMO or
T1NOMO using the TNM Classification

(v)Early Chronic Lymphocytic Leukemia
Chronic lymphocytic leukaemia (CLL)
classified as RAI Stage I or II

Late Stage Cancer

A malignant tumour positively diagnosed with
histological confirmation and characterised by
the uncontrolled growth of malignant

cells with invasion and destruction of normal tissue.
The term malignant tumour includes leukemia,
lymphoma and sarcoma.

For the above definition, the following are
excluded:

® All tumours which are histologically
classified as pre-malignant, non-invasive,
carcinoma-in-situ, having borderline
malignancy, having any degree of
malignant potential, having suspicious
malignancy, neoplasm of uncertain or
unknown behaviour, or all grades of
dysplasia, squamous intraepithelial lesions
(HSIL and LSIL) and intra-epithelial
neoplasia;

® Any non-melanoma skin carcinoma, skin
confined primary cutaneous lymphoma
and dermatofibrosarcoma protuberans
unless there is evidence of metastases to
lymph nodes or beyond;

® Malignant melanoma that has not caused
invasion beyond the epidermis;

® All Prostate cancers histologically described as
T1NOMO (TNM Classification) or below or
Prostate cancers of another equivalent or
lesser classification;

® All Thyroid cancers histologically classified as
T1NOMO (TNM Classification) or below;

® All tumours of the Urinary Bladder
histologically classified as TINOMO (TNM
Classification) or below;




SOFI Category

Moderate Critical Illness

(vi) Early Gastro-Intestinal Stromal

tumours

Early Gastro-Intestinal Stromal
tumours classified as classified as
Stage I or IA according to the latest
edition of the AJCC Cancer Staging
Manual.

The diagnosis of any of the above must always
be positively diagnosed upon the basis of a
microscopic examination of the fixed tissue,
supported by a biopsy result (Histopathological
report). Clinical diagnosis does not meet this
standard.

The following conditions are specifically excluded:

Clinical diagnosis of Cervical
Intraepithelial Neoplasia (CIN)
classification which reports CIN I, CIN II,
and CIN III (severe dysplasia without
carcinoma in situ)

Carcinoma in situ of the biliary system
Prostatic Intra-epithelial Neoplasia (PIN)
Vulvar Intra-epithelial Neoplasia (VIN)

Melanoma and non-melanoma
carcinoma-in-situ

Any lesion or tumour which is
histologically described as benign,
dysplasia, premalignant, borderline
malignant or of suspicious malignant
potential.

All tumours in the presense of Human
Immunodeficiency Virus (HIV) infection

Severe Critical Illness

® All Gastro-Intestinal Stromal tumours
histologically classified as Stage I or IA
according to the latest edition of the AJCC
Cancer Staging Manual, or below;

® Chronic Lymphocytic Leukaemia less than RAI

Stage 3;
® All tumours in the presence of HIV
infection.




Heart Attack

Not Applicable

Death of heart muscle due to ischaemia, that is
evident by at least three of the following criteria
proving the occurrence of a new heart attack:

® History of typical chest pain;

® New characteristic electrocardiographic
changes; with the development of any of the
following: ST elevation or depression, T wave
inversion, pathological Q waves or left bundle
branch block;

® Elevation of the cardiac biomarkers,
inclusive of CKMB above the generally
accepted normal laboratory levels or
Cardiac Troponin T or I at 0.5ng/ml and
above;

® Imaging evidence of new loss of viable
myocardium or new regional wall motion
abnormality. The imaging must be done by
Cardiologist.




SOFI Category

Moderate Critical Illness

Severe Critical Illness

For the above definition, the following are

excluded:

® Angina;

® Heart attack of indeterminate age; and

® Arise in cardiac biomarkers or Troponin T
or I following an intra-arterial cardiac
procedure including, but not limited
to, coronary angiography and coronary
angioplasty.

Explanatory note: 0.5ng/ml = 0.5ug/L = 500pg/ml

Stroke

Not Applicable

A cerebrovascular incident including infarction of
brain tissue, cerebral and subarachnoid
haemorrhage, cerebral embolism and cerebral
thrombosis. This diagnosis must be supported by
all of the following conditions:
® Evidence of permanent neurological
damage which results in one of the three
following deficits:
- Total and permanent loss of motor
function in one or more limb
- Permanent loss of the ability to speak
due to damage to the speech center in the
brain
- Permanent inability to perform 3 out
of 6 Activities of Daily Living without the
assistance of another person
® The evidence of any of the three deficits
above must be confirmed by a neurologist at
least six (6) weeks after the event; and
® Findings on Magnetic Resonance Imaging,
Computerised Tomography, or other reliable
imaging techniques consistent with the
diagnosis of a new stroke.

The following are excluded:

® Transient Ischaemic Attacks and any
Reversible ischemic neurological deficit;

® Brain damage due to an accident
or external injury, infection, vasculitis,
inflammatory disease and migraine;

® Vascular disease affecting the eye or
optic nerve; and Ischaemic disorders of the
vestibular system.




SOFI Category ‘

Cardiovascular
System

Moderate Critical Illness

Moderate Impairment
Occurrence of one of the following:

® FEjection fraction of the heart is less
than or equal to 40% as measured by
Echocardiogram, or

® Cardiac impairment of at least class III
of the New York Heart Association (NYHA)
Classification; or

® Cardiac impairment at Stage C of the
American College of Cardiology
Foundation/American Heart Association
(ACCF/AHA) heart failure staging system.

The state must be irreversible and present for a
continuous period of at least six (6) months,
and not be improvable by the intake of
medication.

Moderate Surgery
The actual undergoing of minimally invasive
surgery to repair disease or disorder of the

heart, heart valves or coronary arteries.

All Intra-arterial and catheter-based methods are
excluded.

Severe Critical Illness

Severe Impairment
Occurrence of one of the following:

® FEjection fraction of the heart is less
than or equal to 30% as measured by
Echocardiogram, or

® Cardiac impairment of at least class IV
of the New York Heart Association (NYHA)
Classification; or

® Cardiac impairment at Stage D of the
American College of Cardiology
Foundation/American Heart Association
(ACCF/AHA) heart failure staging system.

The state must be irreversible and present for a
continuous period of at least six (6) months, and
not be improvable by the intake of medication.

Severe Surgery

Actual undergoing of open-heart surgery (with
thoracotomy) to treat any disease or disorder of
the heart.

Angioplasty, keyhole techniques, intra-arterial
techniques or other minimally invasive
techniques are excluded.

Respiratory
System

Moderate Impairment

Occurrence of either of the following:

® Chronic irreversible lung disease with one of
the following:

- FEV1 of less than or equal to 40% of
predicted FEV1 (obstructive) or FVC of
less than or equal to 40% of predicted
FVC (restrictive); or

- Severe irreversible changes in
pulmonary function tests with
permanent DCO <50% (obstructive
and/ or restrictive); or

- Requiring assisted ventilation with a
mechanical ventilator for a continuous
period of at least 12 hours on daily
basis.

The above must have been recorded for a
continuous period of at least two (2) months.

Severe Impairment

Severe chronic irreversible lung disease with
dyspnea at rest and lung function test consist- ently
showing FEV1 of less than or equal to 30% of
predicted FEV1 value and Arterial blood gas
analyses with partial oxygen pres- sures of
55mmHg or less (PaO2 < 55mmHg); requiring
permanent supplementary oxygen therapy as per
standard treatment guidelines for respiratory
failure.

Diagnosis must be established by a Pulmo-
nologist or Respiratory Specialist Doctor along with
laboratory reports




SOFI Category

Moderate Critical Illness

Severe Critical Illness

® Severe asthma with persistent status
asthmaticus that requires hospitalization
and assisted ventilation with a mechanical
ventilator for a continuous period of
at least four (4) hours on the advice of a
Specialist Doctor in the relevant field.
Treatment by continuous positive airways
pressure delivered by CPAP or BIPAP mask is
excluded.

Diagnosis must be established with a
Pulmonologist or Respiratory Specialist Doctor
along with laboratory reports.

Moderate Surgery

The actual undergoing of one of the following

surgeries:

® Complete surgical removal of one lung as a
result of illness or accident.

® Tracheostomy for the treatment of lung
disease or airway disease or as a
ventilatory support measure following
major trauma or burns. The Life Insured
must have been a patient in a designated
Intensive Care Unit (ICU) under the care of a
Specialist Doctor. The benefit is only
payable if the tracheostomy is required to
remain in place and functional for a
minimum period of three months.

® Surgical insertion of a vena-cava filter after
there has been documented proof of
recurrent pulmonary emboli.

All surgeries must be certified to be absolutely
necessary by a Specialist Doctor in the relevant
field.

Severe Surgery
Actual undergoing of transplantation of a lung as
a recipient as a result of irreversible lung failure.

Neurological
System

Moderate Impairment
Occurrence of either of the following:

® Diagnosis of a neuro-muscular or spinal
cord disease resulting in neurological deficit
with persistent signs of involvement of the
spinal nerve columns and the
motor centres in the brain and with spastic
weakness and atrophy of the muscles of the
extremities or resulting in permanent bowel
and bladder dysfunction requiring
permanent regular self-catheterisation or a
permanent urinary or bowel conduit.

® Coma requiring the use of life support
systems and lasting continuously for at
least 48 hours and resulting in permanent
neurological deficit. Permanency must be
diagnosed no sooner than six (6) weeks
from occurrence .

Severe Impairment
Occurrence of one of the following:

® Diagnosis of neuro-muscular disease which
results in significant muscle weak ness and
permanent inability to perform 3 out of 6
Activities of Daily Living. Neuro- muscular
diseases covered include motor neurone
disease, multiple sclerosis, muscu lar
dystrophy and amyotrophic lateral sclerosis.
Permanency must be diagnosed no sooner
than six (6) months from occurrence.

® Coma requiring the use of life support sys
tems and lasting continuously for at least 96
hours and resulting in permanent
neurological deficit. Permanency must be
diagnosed no sooner than six (6) weeks
from occurrence.




SOFI Category

Moderate Critical Illness

Severe Critical Illness

® Severe epilepsy confirmed by all of the
following:

- Diagnosis made by a Specialist Doctor
in the relevant field by the use of
electroencephalography (EEG),
magnetic resonance imaging (MRI),
position emission tomography (PET) or any
other appropriate diagnostic test that is
available;

- There must be documentation of
recurrent unprovoked tonic-clonic or
grand mal seizures of more than five
(5) attacks per week, and be known to be
resistant to optimal therapy as confirmed by
drug serum-level testing; and

- The Insured must have been taking
at least two (2) prescribed antiepileptic

(anticonvulsant) medications for at least three

(3) months on

- The Insured must have been taking
at least two (2) prescribed antiepileptic
(anticonvulsant) medications for at least

three (3) months on the recommendation of a

Specialist Doctor in the relevant field.

- Febrile or absence (petit mal) seizures
alone will not satisfy the requirement of
this definition.

All diagnosis must be clinically confirmed by a
Specialist Doctor in the relevant field.

Moderate Surgery
The actual undergoing of one of the following:

I. Burr hole surgery to the skull or
transphenoidal surgery for the insertion of
shunt, to remove subdural haematoma,
abnormal growth or lesion, or repair
of intracranial aneurym or arterio-venous
malformation. Partial removal of pituitary
microadenoma and endovascular surgery are
specifically excluded.

ii. Endarterectomy of the carotid artery which
has been necessitated as a result of at least
80% narrowing of the carotid artery as
diagnosed by an arteriography or any other
appropriate diagnostic test of similar or
higher diagnostic accuracy that is available.
Endarterectomy of blood vessels other than
the carotid artery are specifically excluded.

All surgeries must be certified to be absolutely
necessary by a Specialist Doctor in the relevant
field.

Diagnosis of severe dementia caused by
Alzheimer’s disease or irreversible

organic diseases with Clinical Dementia

Rating of 3 and supported by Mini Mental
State Examination ("MMSE") score of 17 or
less (out of 30) or assessed by two (2)
neuropsychometric tests performed six (6)
months apart with a battery of tests which
clearly define the severity of the impairment.

All diagnosis must be clinically confirmed by a
Specialist Doctor in the relevant field.

Severe Surgery

The actual undergoing of surgery to the skull
under general anesthesia during which a
craniotomy (surgical opening of skull) is
performed.

The following are excluded:

Burr hole procedures

. Transphenoidal procedures
iii. Endoscopic assisted procedures or any

other minimally invasive procedures

iv. Brain surgery as a result of an accident




SOFI Category

Moderate Critical Illness

Severe Critical Illness

Renal System and
Kidney Function

Moderate Impairment

Chronic kidney disease with permanent
impaired renal function evidenced by severely
reduced eGFR less than 30 ml/min/1.73m2
body surface area and persisting for a period of
at least 6 months.

Moderate Surgery

The complete surgical removal of one kidney
necessitated by any illness or accident. The
need for the surgical removal of the kidney
must be certified to be absolutely necessary by
a Nephrologist.

Severe Impairment

Severe irreversible functional impairment of the
kidney requiring either permanent renal dialysis
or kidney transplantation.

Severe Surgery

Actual undergoing of kidney transplant as a
recipient as a result of irreversible kidney
failure.

Hepatic System
and Liver Function

Moderate Impairment

Liver cirrhosis with a HAI-Knodell Score of 6
and above as evident by liver biopsy. The
diagnosis must be unequivocally confirmed by a
Specialist Doctor in the relevant field

and based on the histological findings of the liver
biopsy.

Moderate Surgery

The actual undergoing of one of the following

surgeries:

® Partial hepatectomy of at least one entire
lobe of the liver that has been found
necessary as a result of illness or accident of
the Life Insured.

® Biliary tract reconstruction surgery
involving choledochoenterostomy,
necessitated by disease or trauma of the
biliary tract. Biliary atresia is excluded.

All surgeries must be certified to be absolutely
necessary by a Specialist Doctor in the relevant
field.

Severe Impairment

End stage liver failure confirmed by a Specialist
Doctor in the relevant field and fulfilling Child-
Pugh Class C and MELD score of at least 19.

Liver disease secondary to alcohol or drug
abuse is excluded.

Severe Impairment
Actual undergoing of liver transplant as a
recipient as result of irreversible liver failure.

Sensory System

Moderate Impairment
Occurrence of one of the following:

® Total and irreversible loss of sight in one eye
or any disease or disorder of the eyes leading
to a permanent best corrected visual acuity
of 6/60 or less on the Snellen Chart in both
eyes or visual field of ten
(10) degrees or less in the better eye.
Permanency must be diagnosed no sooner than
6 months.

® Permanent and irreversible binaural
hearing loss of at least 60 decibels in all
frequencies of hearing. Permanency must be
diagnosed no sooner than 6 months.

All diagnosis must be clinically confirmed by a
Specialist Doctor in the relevant field.

Severe Impairment
Occurrence of one of the following:

® Permanent and irreversible loss of sight in
both eyes as a result of iliness or accident to
the extent that even when tested with the
use of visual aids, vision is measured at
3/60 or worse in both eyes using a Snellen
eye chart or equivalent test, or visual field
of 20 degrees or less in both eyes. The
blindness must be confirmed by an
ophthalmologist. Permanency must be
diagnosed no sooner than six (6) weeks.
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Moderate Critical Illness

Moderate Surgery

The actual undergoing of one of the following

surgeries:

® Receipt of a transplant of a whole cornea due
to irreversible scarring with resulting
reduced visual acuity, which cannot be
corrected with other methods.

® Surgical cochlear implant as a result of
permanent damage to the cochlea or
auditory nerve.

® Surgical drainage for Cavernous Sinus
Thrombosis.

All surgeries must be certified to be absolutely
necessary by a Specialist Doctor in the relevant
field.

Severe Critical Illness

® Permanent and Irreversible loss of
at least 80 decibels in all frequencies of
hearing in both ears as a result of iliness or
accident. Medical evidence in the form
of an audiometry and sound threshold tests
must be provided and certified by an Ear, Nose,
and Throat (ENT) Specialist Doctor.
Permanency must be diagnosed no sooner than
6 months.

® Total and irreversible loss of the ability to
speak as a result of injury or disease to
the vocal cords. The inability to speak must be
established for a continuous period of 12
months. This diagnosis must be supported by
medical evidence furnished by an Ear, Nose,
Throat (ENT) Specialist Doctor. All psychiatric
related causes are excluded.

No benefit will be payable if a device, or
implant could result in the partial or total
restoration of sight/hearing/speech.

Disabilities

Moderate Impairment

Accident or illness resulting in one of the following

conditions being met:

e If the Insured is under the age of 16 at the
time of the accident or illness, it must result
in permanent and irreversible physical
impairment(s) requiring permanent and
constant daily and medical care by an
adult caregiver throughout the Insured’s
life.

e IftheInsured is age 16 or above at the
time of the accident or illness, the
condition must cause permanent and
irreversible inability of the Insured to
perform at least 2 of the 6 Activities
of Daily Living without the assistance of
another person.

® Complete and permanent loss of use of
one entire limb through paralysis
persisting for at least six (6) months from the
date of accident or illness.

® Second degree (partial thickness of the
skin) burns covering at least 20% of the
surface of the Life Insured’s body, or Third
degree (full thickness of the skin) burns
covering at least 50% of the face of the Life
Insured.

Severe Impairment

Accident or illness resulting in one of the following

conditions being met:

e If the Life Insured is under the age of 16 at
the time of the accident or iliness, it must
result in permanent and irreversible physical
impairment(s) requiring permanent and
constant daily and medical care in a
specialized medical facility throughout the
Insured’s life. Permanency must be diagnosed
no sooner than 6 months.

e If the Life Insured is age 16 or above at the
time of the accident or illness, the condition
must cause permanent and irreversible
inability of the Insured to perform at least 3
of the 6 Activities of Daily Living without the
assistance
of another person. Permanency must be
diagnosed no sooner than 6 months.

® Complete and permanent loss of use of both
arms or both legs, or one arm and one leg,
through severance or paralysis persisting for
at least six (6) months from the date of
accident or illness.

® Third degree or full thickness burns covering
at least 20% of the body surface area as
measured by The Rule of Nines or the Lund
and Browder Body Surface Chart.




SOFI Category

Moderate Critical Illness

Severe Critical Illness

® QOsteoporosis with Fractures where all of the
following conditions are met:

- atleast a fracture of the neck of femur or
two (2) vertebral body fractures, due to or
in the presence of osteoporosis; and

- bone mineral density measured in at
least two (2) sites by dual- energy
x-ray densitometry (DEXA) or quantitative
CT scanning is consistent with severe
osteoporosis (T-score of less than -2.5).

- Actual undergoing of internal fixation or
replacement of the fractured bone is
required.

Bone Marrow

Moderate Impairment
Occurrence of either of the following:

® Myelodysplastic syndrome or myelofibrosis
requiring regular and permanent
transfusion of blood products for
severe recurrent anemia. Diagnosis of
Myelodysplastic Syndrome (MDS)
or Myelofibrosis must be confirmed by a
hematologist as a result of marrow biopsy.
The condition must be deemed incurable and
blood transfusion support must be an
indefinite requirement.

® Severe haemophilia associated with
spontaneous haemorrhage and with a
clotting factor VIII or factor IX of less than one
percent. Diagnosis must be confirmed by a
Specialist Doctor.

Severe Impairment

Means bone marrow failure which results in
anaemia, neutropenia, and thrombocytopenia
requiring treatment with at least one of the
following:

® Blood product transfusion

® Marrow stimulating agents

® Immunosuppressive agents

® Bone marrow transplant

Severe Surgery

The actual undergoing as a recipient of a
transplant of human bone marrow using
haematopoietic stem cells which is preceded by
total bone marrow ablation.

This transplantation must have been deemed
medically necessary to treat the irreversible
end-stage failure of the bone marrow. Other
stem cell transplants are excluded.

HIV / AIDS

Not Applicable

Occurrence of one of the following:

® HIV infection due to a blood transfusion,
provided that all of the following conditions are
met:
- the blood transfusion was medically
necessary;

- theblood transfusion was received by the
Life Insured in the Philippines after Policy
Effective Date or Reinstatement Date of
this Policy, whichever is later;

- the source of the infection is established to
be contaminated blood provided for the
blood transfusion, the origin of which can
be traced through the institution providing
such contaminated blood; and

- the Life Insured does not suffer from
Thalassaemia Major or Haemophilia.




SOFI Category Moderate Critical Iliness Severe Critical Iliness

® Infection with HIV where it was acquired as a
result of an accident during the course of
carrying out normal occupational duties with
sero-conversion to Positive HIV antibody
occurring within 6 months of
the accident. Any accident giving rise to a
potential claim must be reported to us within
30 days from occurrence and be supported by
a negative HIV antibody test taken immediately
after the accident.

® The clinical manifestation of AIDS (Acquired
Immuno-deficiency Syndrome) supported by
the results of a positive HIV antibody test and
a confirmatory Western Blot test. In
addition, the Life Insured must have a CD4
cell count of less than two hundred (200) and
one or more of the following criteria are met:

d. Weight loss of more than 10% of body
weight over a period of six (6) months or
less (wasting syndrome);

b. Kaposi Sarcoma;

Pneumocystis carinii Pneumonia;

d. Progressive multifocal
leukoencephalopathy;

€. Active Tuberculosis;

f. Less than one-thousand (1000)
Lymphocytes;

gd. Malignant Lymphoma.

0

This coverage shall cease in the event of an
efficient and effective vaccine being found for the
prevention of HIV/AIDS.

The benefit does not cover sexually-
transmitted HIV infection.







