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PRU LIFE UK.

PRUExpert LMS

Introduction and Walkthrough
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The All-New
PRUEXxpert L

Official Launch Date:
January 20, 2025

@%DA

PRUEXPERT
IS LIVE!

REQUIRED
TRAINING

YOUR ALL-NEW PRUEXPERT IS HERE

Built to make learning experience smoother, smarter, and more
tailored to you, so you can stay ahead of the game and continue
to grow and succeed.

Gain access to personalized
content designed to meet

your needs--enabling you to
deepen your knowledge and

enhance your skills with
greater efficiency.

EXPERIENCE THE ALL-NEW PRUEXPERT NOW

To log in, scan the QR
code and click on Forgot
Password. Enter your
username then press
Send Reset Link.

PRU Academy Helpdesk

"
g

RECOMMENDED
TRAINING

® @‘&

No more searching high Discover an intuitive, new
and low. Whether it's a interface that makes
keyword, course, or navigating modules easier
resource, our improved than ever. Plus, easily
search feature will save access learning statistics
you time and effort! and information, training

hours, and more!

Please note: Once the all-new PRUExpert
is up and running, we'll kick things off
with just the essential courses like ROP 1
and PRUReview to focus on onboarding
new recruits. Don't worry, the rest of the
trainings will roll out in the following
weeks!

or Every

ife, For Every Fulure



Candidate Access

JoinPRU to PRUExpert LMS

For Every Z_»{e/ For Every Fulure



Candidate Registration in JoinPRU

v BB JoinPRU

- (=] X ey
=
A7 [
¢ C % joinpru.com.ph/coding-road aQ ) ® : *;’—’/

? = 9

JoinPRU PRU LIEE UK./

Home About Pru Life UK Your Aspirations Travel with PRU Our Success Stories Our Proposals E-Licensing Jour

E-Licensing Journey

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process.

1. Go to joinpru.com.ph.
2. Click on E-Licensing

Build your Business

Completion of Licensing

Requirements

Rookie Onboarding Program
(ROP)

. V.V

3. Click on Sign-up.

Agent Code and Authority
to Sell

Insurance Commission
Examination

Last Login:

wic Home About Pru Life UK Your Aspirations Travel with PRU Qur Success Stories QOur Proposals E-Licensing Journey

\‘ / A For Every .Z_:,{& For Every FuZZaw


https://www.joinpru.com.ph/

v,
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Candidate Registration in JoinPRU

4. Fill out the required information. Primary email is irreplaceable.
5. Verify identity through OTP sent via email or mobile number.

6. A notification pops up to indicate successful registration.

E-Licensing Journey
. . .
E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process. Ve r I fy yo u r I d e n t I ty

We've sent a verification code to your registered email
address. Please enter the code to continue your
registration.

Register to eLicensing

To continue your application, kindly fill in all the necessary fields below. Please note that the items
with red asterisk are mandatory.

~ Application Details

Category ™
New Recruit Pru Life UK Agent

.
Application Type * Your code will expire in 03:57
New License For Reinstatement @
» Account Details I

» Basic Information

» Recruiter's Information

Success

e

You have been successfully registered to elicensing.

Close

Go to Login

Az

For Every Z_»(e/ For Every Fulure



Candidate Sign-in via JoinPRU

/. Log in to your JoinPRU account.

v,

E-Licensing Journey

Sign in to eLicensing

Email address

plukraymondignacio@gmail.com
Password

reCAPTCHA
Privacy -

vvvvvvv

e e

\/ I'm not a robot

Forgot Password?

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process.

@%DA

For Every Z_bfe/ For Every Fulure



Candidate Sign-in via JoinPRU

8. Verify identity through OTP sent via email or mobile number.

Verify your identity «

We've sent a verification code to your registered email
address. Please enter the code to sign in.

8 - 3 - 8 - o - 0 - 6

Your code will expire in 03:47




Candidate Sign-in via JoinPRU 3/
9. Once logged in, click on the Go To PRUExpert button.

E-Licensing Journey

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process.

Go to PRUExpert «

Hi, My Account Logout

Completion of Licensing
Requirements

Rookie Onboarding Program

Build your Business (ROP)

Agent Code and Authority
to Sell

Insurance Commission
Examination e,
v




Candidate Sign-in via JoinPRU 33
10. Click on "I Agree” on the Default policy page.

Default policy

You must read and agree to the privacy policy in order to proceed

Any information collected by us, relating to an identifiable person, shall be used only in accordance with the
procedures and for the purposes that are here acknowledged to the data subject and where the latter, as required

by law, has expressely consented.

| accept the terms of the privacy policy (required) «

| DON'T AGREE | AGREE




Candidate Sign-in
via JoinPRU

11. You will be
redirected to the

Candidate landing
page.

\"%DA

= PRULIFE UK T3

Homepage

UNLEASH [
YOUR

JOURNEY

Dynamic Training for a Thriving New Future

REQUIRED TRAINING

Candidates Required Training

Rookie Onboarding Program

ROOKIE ONBOARDING
PROGRAM PART 1 (ROP1)

ENROLLED

4 courses

(O Learning plan

RECOMMENDED TRAINING

2ltems

{-2PRUREVIEW
2

§-~PRUREVIE!

PRUREVIEW TRADITIONAL
& VARIABLE DIGITAL
TRAINING

ENROLLED

EN | 4 courses

(O Learning plan

PRUREVIEW TRADITIONAL
& VARIABLE INSTRUCTOR-
LED TRAINING (ILT)

ENROLLED

3 courses

(O Learning plan

Search content in the platform

© Powered by Docebo (4

Welcome, future life insurance
agents!

We're excited to have you join Pru Life UK, the
leading life insurance company in the Philippines!

To start, you'll need to complete your coding
requirements, including passing the IC or lIAP
licensure exams. Let’s get started on building your
long-term career with us!

= 8 & B8
€« > Today
July 2025 Jul ~ 2025 ~

No events

You have no scheduled events for this month

NEED HELP?

EMAIL US

For Every Z_:,f& For Every Fulure



Overview and Navigation

PRUExpert LMS Candidate View

For Every Z_»{e/ For Every Fulure



= PRULIFEUKT Search content n the platform o a °

Homepage

Welcome, future life insurance %

i agents! &>
Landing Page ASH ol

leading life insurance company in the Philippines!
1 To start, you'll need to complete your coding L4
R requirements, including passing the IC or lIAP

licensure exams. Let’s get started on building your

j o U N EY long-term career with us!

Dynamic Training for a Thriving New Future

4 I
Welcome Banner /

A short message to
welcome aspiring agents |
to PRU Life UK. by A L

\ / ROOKIE ONBOARDING

PROGRAM PART 1 (ROP1)

ENROLLED

My Calendar
\ 1D Learning plan

Today

July 2025 Jul ~ 2025 ~

Required Trainings
RECOMMENDED TRAINING

: Shows the candidate’s
Trainings that are part of the registered trainings.
requirements for coding. ) WRUREV'Eﬂ WRUREV*Eﬂ

- J

PRUREVIEW TRADITIONAL PRUREVIEW TRADITIONAL No events
& VARIABLE DIGITAL & VARIABLE INSTRUCTOR-
You have no scheduled events for this month
TRAINING LED TRAINING (ILT)
\ ENROLLED ENROLLED
Recommended Trainings W | 4couses 3cnures
1O Learning plan 10 Learning plan

Supplementary trainings for
pre-coding recruits.

J

NEED HELP?

EMAIL US

© Powered by Docebo [

For Every .Z_:,{& For Every Fulure



ROP1 Courses, Time to Complete, Expiration Date

.
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= PRU LIFE UK. 53/

Homepage > ROOKIE ONBOARDING PROGRAM PART 1 (ROP1)

Search content in the platform

Mandatory: ROP1 ILT Session 1 & 2
Click “PLAY” to start the courses.

Not started ROP1: ILT Session 1
R 1 Mandatory | EN | ILT (Instructor-Led Traifiing

Rooke Onbeording Program.

R 1 Mandatory | EN | ILT (Instructor-Led Training)

N\

[ Mandatory: ROP1 Exams

......

ROP1: ILT Session 2

o

ROP1: Exams

Mandatory | EN | E-learning 0 of 3 lessons completed

ROP1: Reference Materials & Handouts

Optional | EN | E-learning 0 of 1 lessons completed

Optional: ROP1 Handouts
& Reference Materials

Timeline:
90 days
Expiration Date

J

Mandatory courses
0 of 3 completed | Oh Om of Oh Om

@ Courses required to complete the learning plan

Optional courses
0 of 1 completed | Oh Om of Oh Om

Global progression
0 of 4 completed | Oh Om of Oh Om

Keep learning from

P — ROP1: ILT Session 1
R 1 EN | ILT (Instructor-Led Training)

Rsiie Onboarding Pregiam

TR U TR T

START LEARNING NOW

Learning plan details A~

=, Time to complete
90 days from enrollment

o Enrollment with expiration date
Expiration: 10/17/2025 11:20:13 am

(7]

a

FWWW



Course and Learning Plan
Access

PRUExpert LMS Candidate View

For Every Z_:,{e/ For Every Fulure



= PRU LIFE UKT7/

Homepage

Search content in the platform

ILT Registration

From the landing
page, click on
Required
Training.

UNLEASH J
YOUR
JOURNEY

Dynamic Training for a Thriving New Future

REQUIRED TRAINING
Candidates Required Training
=
Eﬁ
Rookie Onboarding Program

ROOKIE ONBOARDING
PROGRAM PART 1 (ROP1)

ENROLLED

4 courses

IO Learning plan

RECOMMENDED TRAINING

2ltems

4-2PRUREVIEW.

4-2PRUREVIEW

PRUREVIEW TRADITIONAL PRUREVIEW TRADITIONAL
& VARIABLE DIGITAL & VARIABLE INSTRUCTOR-
TRAINING LED TRAINING (ILT)
ENROLLED ENROLLED

EN | 4 courses 3 courses

1O Learning plan IO Learning plan

Welcome, future life insurance ‘Q‘ ,._;f‘
27 9f

agents!
We're excited to have you join Pru Life UK, the ~ /(

leading life insurance company in the Philippines! r's

To start, you'll need to complete your coding
requirements, including passing the IC or AP
licensure exams. Let’s get started on building your
long-term career with us!

= g + B
= Today
July 2025 Jul ~ 2025 ~

No events

You have no scheduled events for this month

NEED HELP?

EMAIL US

© Powered by Docebo [ v &



Click “"PLAY" to start the ROP1 ILT Session 1 or 2.

= f
A7
\"//(,
. A
= PRULIFE UK. 72/ Search content in the platform n (7} A

Homepage > ROOKIE ONBOARDING PROGRAM PART 1 (ROP1)

Mandatory: ROP1 ILT Session 1 & 2
Click “PLAY” to start the courses.

Not started ROP1: ILT Session 1
R 1 Mandatory | EN | ILT (Instructor-Led Training

Rooke Onbeording Program.
e

grmEan ROP1:ILT Session 2
R i Mandatory | EN | ILT (Instructor-Led Training)

T U s

s ROP1: Exams
R 1 Mandatory | EN | E-learning 0 of 3 lessons completed

ROP1: Reference Materials & Handouts

Optional | EN | E-learning 0 of 1 lessons completed

PLAY

PLAY

Mandatory courses
0 of 3 completed | Oh Om of Oh Om

@ Courses required to complete the learning plan

Optional courses
0 of 1 completed | Oh Om of Oh Om

Global progression
0 of 4 completed | Oh Om of Oh Om

Keep learning from

e ROP1: ILT Session 1
R 1 EN | ILT (Instructor-Led Training)

Rsiie Onboarding Pregiam

TR U TR T

START LEARNING NOW

Learning plan details ~

=, Time to complete
O] 90 days from enrollment

o Enrollment with expiration date
Expiration: 10/17/2025 11:20:13 am

FWWW



ILT Registration/Enrollment
You will be redirected to this page. Click "YENROLL".

ROP1:ILT Session 1

ILT (Instructor-Led Training) ENGLISH LELGV RO EETO TN AERE EOOKIE ONBOARDING PROGRAM PART 1 (ROP1)

=g ADD TO PLAYLIST ‘ ‘ ™ MARK AS OUTDATED ‘

Course description

Course sessions

8 full enline sessions | 9 full onsite sessions

= FILTERS

Register and attend to ROP1 Instructor-Led Training (ILT) Session 1.

Before ILT registration

E 07/22/2025, 06:00 pm - 10:00 pm (GMT +08:00) Asia/Manila

1 event | Full onsite |Cebu -TGU |1instructor | 4h

m 07/22/2025, 06:00 pm - 10:00 pm (GMT +08:00) Asia/Manila

1 event | Full onsite | Ortigas |1 instructor

Face-to-Face ROP Part One Session 1 Makati
o m 07/25/2025, 08:30 am - 12:30 pm (GMT +08:00) Asia/Manila

1 event | Full onsite |Makati - Ayala North Exchange |1 instructor | 4h

Face-to-Face ROP Part One Session 1 Cebu - TGU

¥

Face-to-Face ROP Part One Session 1 Ortigas

Enrollment options ~

Enrolled

Course details ~

Time to complete
Unlimited access

@I

Course 1D
-Z1G281

Virtual ROP Part One Session 1

08/7/2025 (GMT +08:00) Asia/Manila

SESSION INFORMATION EVENTS
Session information
Event Artendance Video conference tool
m 1 L Full online Q

Session events

0 ended events | 1 scheduled events

2025
Thu
07 Virtual ROP Part One Session 1
(® 08/7/2025, 08:30 am - 12:30 pm (GMT +08:00) Asia/Manila
Aug Online | Zoom Meeting |4h

INSTRUCTORS

Zoom Meeting

g

Dun
4h

ration

OLDEST TO NEWEST ~ AGENDA ~

E Show ended events

Completion status

Attend at least 1 event to complete this session

0 of 1 events attended

Course upcoming events

Virtual ROP Part One Session 1

The event is scheduled for 08/7/2025 at 08:30:00
am

After ILT registration

G m—

YA

For Every

ife, For Every Fulure




ILT Registration/Enrolliment s

v
r

Notification on successful enroliment

« Check “SPAM”, “Junk Files”or “"Promotions” folder on GMail Inbox.
« Move to Primary Inbox Folder.

. PRUExpert LMS <PRUAcademy.Helpdesk@prulifeuk.com.ph-= 1:20 PM (8 minutes ago) w @ “
. tome »

PRU Fxpcrt

Hello
You are registered to Virtual ROP Part One Session 1 in ROP1: ILT Session 1.

Here is the direct link to the session: https://pruexpertph.docebosaas.com/learn/course/560/rop1-ilt-session-1

IMPORTANT REMINDER FOR VIRTUAL SESSIONS:

1. Create a Zoom account with the same email address as your JoinPRU-PRUExpert LMS to join the virtual session.

2. Once you are in the SESSION INFORMATION page. please click the JOIN button. See image below for your reference.

E Please note that the JOIN button will only be available 15 minutes before the ILT session.
%’ A For Every ]_L{& For Every FuZZaw




ILT Unenrollment

Steps on how to unenroll from an ILT session:

1. From your Homepage, click on Required Training.

= PRULIFE UKTZ Search content in the platform n

- ——— LSS SAGIS. LELS BEL SLAELEU UN DUNAINE your

J o U RN EY long-term career with us!

Dynamic Training for a Thriving New Future

REQUIRED TRAINING July 2025 Jul - 2025 ~
Candidates Required Training ) )

19 Virtual ROP Part One Session 1

Sar 30

Hoatie Onbearding Program

ROOKIE ONBOARDING
PROGRAM PART 1 (ROP1)

ENROLLED

4courses

O Learning plan

RECOMMENDED TRAINING

2ltems

—=PRUREVIEW -—PRUREVIEW

=

PRUREVIEW TRADITIONAL PRUREVIEW TRADITIONAL
& VARIABLE DIGITAL & VARIABLE INSTRUCTOR-
TRAINING LED TRAINING (ILT}

ENROLLED ENROLLED
EM | 4courses 3 courses
) Learning plan () Lesrning plan r Fo r Eve ry &




ILT Unenrollment 39/

Steps on how to unenroll from an ILT session:
2. You will be redirected to the Course page.
ROOKIE ONBOARDING PROGRAM PART 1 (ROP1)

Learning plan

‘ « SHARE ‘

Learning plan description

. ) o . ) ) i I ~
Basic knowledge and skills on life insurance concepts, Pru Life UK product solutions and sales advisory process. Learning plan progress R ESEES
Mandatory courses
Courses in the Learning plan 0 of 3 completed | 0h 0m of 0h Om
2 E-learning | 2 ILT (Instructor-Led Training) @ Courses required to complete the learning plan
M  ROP1: LT Session 1 Optional courses
R Mandatory | EN | ILT (Instructor-Led Training) RESUME A 0 of 1 completed | Oh Om of Oh Om

ook Orisomding Progom

Global progression

ROP1: ILT Session 2 0 of 4 completed | 0h 0m of Oh Om

In progress
L Mandatory | EN | ILT (Instructor-Led Training) RESUME

£

ook Orisomding Progom

Keep learning from

Mnakas Criomdmg S ILT (Instructor-Led Training)

Nor starced [l ROP1: ILT Session 1
R Mandatory | EN | E-learning 0 of 3 lessons completed PLAY A _|" progress :
ot G e R® EN |

ROP1: Reference Materials & Handouts

RESUME TRAINING
Optional | EN | E-learning 0 of 1 lessons completed PLAY v _
= FOT Every I—tfe, ror kvery F«ZZM&




ILT Unenrollment =7

Steps on how to unenroll from an ILT session: ‘

3. Select the session then click the "3 dots icon" on the upper-right corner of the screen. From the
options, select “Unenroll from this session.” Then, enroll to new session.

. A
= PRULIFE UK 753y Search content in the platform n (7] A
Homepage > ROOKIE ONBOARDING PROGRAM PART 1(ROP1) > ROP1: ILT Session 1

ROP1: ILT Session 1 -

@ Mandatory [ ILT{Instructor-Led Training) « English = 0 of 1 sessions completed « Part of the learning plan  ROOKIE ONBOARDING PROGRAM PART 1 (ROP1) ~

<o Unenroll from session

Change session

Virtual ROP Part One Session 1 Completion status y enroliment

07/19/2025 (GMT +08:00) Asia/Manila
54 Add to playlist

SESSION INFORMATION EVENTS INSTRUCTORS Attend at least 1 event to complete this session

0 of 1 events attended s Add to calendar

Session information

Event Attendance Video conference tool Duration M Mark as outdated
G 1 Ll Full online G Zoom Meeting E 4h

Course upcoming events ~

Virtual ROP Part One Session 1

Session events OLDESTTO NEWEST »  AGENDA ~ The event started 3 hours 48 minutes ago
0 ended events | 1 scheduled events

2025 Show ended events “

Virtual ROP Part One Session 1 JOIN v

(O 07/19/2025, 08:30 am - 12:30 pm (GMT +08:00) Asia/Manila

Online | Zoom Meeting |4h M&

Sat

19




Joining a Virtual ILT session -

Al
1. Enroll to the training session you wish to attend. Upon successful enrollment, you will "//"

receive an email confirmation similar to the one below.

@ PRUExpert LMS <PRUAcademy Helpdesk@prulifeuk.com.ph> 120PM(Eminutesage) & @ &
. tome »

PRU Expcrt

Hello
You are registered to Virtual ROP Part One Session 1 in ROP1: ILT Session 1.

Here is the direct link to the session: https://pruexpertph.docebosaas.com/learn/course/560/rop1-ilt-session-1

IMPORTANT REMINDER FOR VIRTUAL SESSIONS:

1. Create a Zoom account with the same email address as your JoinPRU-PRUExpert LMS {o join the virtual session.

2. Once you are in the SESSION INFORMATION page, please click the JOIN button. See image below for your reference.

Please note that the JOIN button will only be available 15 minutes before the ILT session.




Joining a Virtual ILT session ?;3[
g

Important Reminder for Virtual Sessions:

To join the virtual sessions, please ensure your candidate creates a Zoom account using the same
email address registered with JoinPRU-PRUExpert LMS.

.~ Sign Up Free | Zoom

< ] 25 zoom.us/signup#/signup hxd 3 =

zoom Already have an account? Signin  Support

..n. Verify Your Age

Please confirm your birth year. This data will not be stored.

Create your free Basic account

0 Unlimited meetings for up to 40 minutes and 100 ‘ Birth Year ‘
participants each \ J

e Automated captions to help make meetings more
inclusive

Continue

Q Secure, HD-quality audio and video

For Every L_ife, For EveryFuZZaw


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fzoom.us%2Fsignup%23%2Fsignup&data=05%7C02%7CIrishJane.P.Lituanas%40prulifeuk.com.ph%7Cef51d0c20e314b7ca5ba08ddbdbcb55b%7C7007305e26644e6bb9a4c4d5ccfd1524%7C0%7C0%7C638875340545602329%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TW2cNE%2BCzHcf4bxfwUXo1%2Fwlgr0u5%2B6UkUaC8sKZ1Lk%3D&reserved=0

Joining a Virtual ILT session

2. Click on the direct link to the session indicated in the confirmation email.

PRUExpert LMS <PRUAcademy Helpdesk@prulifeuk.com.phs

PRU E\Pcrt

Hello
You are registered to Virtual ROP Part One Session 1 in ROP1: ILT Session 1.

Here is the direct link to the session: hitps://pruexpertph.docebosaas.com/learn/course/560/rop1-ilt-session-1

IMPORTANT REMINDER FOR VIRTUAL SESSIONS:

1. Create a Zoom account with the same email address as your JoinPRU-PRUExpert LMS to join the virtual session.

2. Once you are in the SESSION INFORMATION page. please click the JOIN button. See image below for your reference.

Please note that the JOIN button will only be available 15 minutes before the ILT session.

1:20PM(8minutesago) % (@ &

For Every Z_bfe/ For Every Fulure




Joining a Virtual ILT session

2.1 Sign in to PRUExpert using the same JoinPRU login credentials.

« Username: Same JoinPRU Email
« Password: Same JoinPRU password

25 pruexpertph.docebosaas.com/learn/signin

Sign in

JoinPRU Email

Password (required)

Username (required)

Please insert your username and password to procee:

O~ SAML SSO

Forgot your password?

ery FuZIM&



Joining a Virtual ILT session ]
3. Once you are in the SESSION INFORMATION page, please click the JOIN button. See
image below for your reference. Please note that the JOIN button will only be available 15
minutes before the ILT session.
= PRU LIFE U,K_ﬁ{ Search content in the platform ﬁ (2] a R

Homepage > ROOKIE ONBOARDING PROGRAM PART 1(ROP1) > ROP1: ILT Session 1

ROP1: ILT Session 1

@ Mandatory [ ILT (Instructor-Led Training) « English « 0 of 1 sessions completed « Part of the learning plan  ROOKIE ONBOARDING PROGRAM PART 1 (ROP1) ~

Virtual ROP Part One Session 1 Completion status ~
07/19/2025 (GMT +08:00) Asia/Manila

SESSION INFORMATION EVENTS INSTRUCTORS Attend at least 1 event to complete this session

N . 0 of 1 events attended
Session information

m Event [ Attendance G Video conference tool 2 Duration
1 Full online Zoom Meeting 4h

Course upcoming events ~

Virtual ROP Part One Session 1

Session events OLDEST TO NEWEST ~ AGENDA ~ The event started 3 hours 46 minutes ago
0 ended events | 1 scheduled events

2025 Show ended events “
sat

19
Virtual ROP Part One Session 1 JOIN v

(© 07/19/2025, 08:30 am - 12:30 pm (GMT +08:00) Asia/Manila
Online | Zoom Meeting |4h




PRUAcademy » RO
Trainors Email to o
via UZoom
Ag ency | eaders ——— T
JULY 8 JULY 9
8:30AM - 12:30PM jgll::;g P
3.1 Scan QR Codes for ROP1 1:30PM - 5:30PM JULY 19
Registration and Training 6:00PM - 10:00PM JuLy1 JuLy 2
Calendar for the Zoom Details.
9 PRUHouse Ortigas Q PRUHouse Makati

niter, San Antonio Pasig City Ayala North Exchange Legazpl Village Makati City

PRU ACADEMY - Q2 2025 (JULY) INSTRUCTOR-LED TRAINING SCHEDULES (ROP1, ROP2, PR, PRUREVIEW, PIP and PRODUCTIVITY TRAINING) @ restricte
B AFAS24-.02024pdf | M Joining.xpertpng Ml VIRTUALIT..1png [l 2025 TRAINL.Sjpg | Il 2025 TRAINL.5jpg | [l PRUExpe..Alleypng Il PRUREVIEW..(1)png Il ROP2_P..Manilapng Face-to-face

. Face-to-face

M PP Classes..2png | M Prod (1)(.{1}png =~ M@ Prod () Ju.1png M Prod 1-Ju.1png I PRUTips (1) 4.png TIME SLOT SESSION 2 TIMESLOT SESSION1 SESSION 2
:30AM - 12:30PM 8:30AM - 12:30PM JULY 25
Good day, Metro Manila 2 Agency Leaders! 1:30PM - 5:30PM JuLY 4 1:30PM - 5:30PM JuLy 25
:00PM - 10:00PM JULY 22 JuLY 23 6:00PM - 10:00PM JULY 8 JULY 8
Sharing with you the poster of our instructor-led trainings (ILT) for the month of JULY15 JuLY 16

JULY 2025.

*To access the Zoom details for virtual trainings, kindly scan the QR code attached on the posters for the Zoom meeting details*

(%)PRU AGENT ACADEMY

OP TRAINING CALENDAR
JULY 2025

LPRUREVIEW

Woin o

PRUEXPERT PRUEXPERT
REGISTRATION REGISTRATION

REMINDERS:

=IC Exam takers are encouraged to complete PRUReview BEFORE the exam.
*Sessions 1-2 are recommended to be taken in order.

*30-minute grace period applies to both virtual and face-to-face classes.

e— —



Joining a Virtual ILT session oS

4. For the Zoom Registration page, input correct details. Zoom account must be the same as
JoinPRU-PRUExpert Email.

Zoom
ROP 1 Session 1

Date & Time Sep 5, 2024 08:00 AM in Asia/Manila

Webinar Registration

First Name* Last Name*

First Name | | Last Name

Email Address*

join@company.com

Information you provide when registering will be shared with the account owner and host and can be

used and shared by them in accordance with their Terms and Privacy Policy.

Webinar has started Register and Join

, For Every FuZZaw



Joining a Virtual ILT session o

4.1 Candidate used “different email” to join the Zoom ROP1 ILT Sessions.

« If Zoom Account email is inconsistent with the JoinPRU-PRUEXxpert accounts,
candidate encounters this error "This meeting is for authorized registrants only.
Please enter another email address.”

« As aresult, the candidate’s ROP1 Attendance was not tagged immediately as “complete”
due to “inconsistency on the email address”.

C R () https//zoom.us/n

Zoom € This meeting is for authorized registrants only. Please enter another email address

Meeting Registration

First Name* Last Name*

A For Every _Z_b{& For Every Fuﬁaw




New Agent Access
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Important Reminders 33/

1. For newly coded agents, we convert their Candidate
accounts to Agent Accounts weekly.

2. Agent accounts are permanent and will be used to
access mandatory and advanced trainings for
agents.

3. Agent’s Username is AGENT CODE.

\‘W A For Every Z_b{o For Every Fufure
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How to Login (newly coded agents) 33

Recover password
GO to httDS ://Dru eXDerch . docebosaas . Com/lea rn. Insert your username or your email address in the field below. You will receive an email with

Click on Forgot Your Password. |
Enter your emall. (pIUk email) Username or email (required)

Click on Send Reset Link.

Already registered? Sign in

1.
2.
3.
4.

New password inbox S &
noreply_pruexpert.Ims@prulifeuk.com.ph 147PM (2minutesago) & ® &

iome

Hi

If you asked to reset the password for your account, click on the following link:

https://pruexpertph.docebosaas.com/learn/user/reset-password/cf4a4653411ce364acd1302af5852329

If you have not requested to reset your password, ignore this email. Do not worry, your account is still protected_
h For Every Life, For Every Tufure


https://pruexpertph.docebosaas.com/learn

Dos & Don’ts
For Candidates
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JoinPRU

Home About Pru Life UK Your Aspirations

E-Licensing Journey

|
J O I n P RU E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and require
| |
E-Licensin - censi
Register to elLicensing
J o u r n ey To continue your application, kindly fill in all the necessary fields below. Please note that the items

with red asterisk are mandatory.

Applicati
pp Ica Ion * Application Details
- -
Inquiries &
® PMNew Recruit Pru Life UK Agent
C Application Type *
oncerns ® PMNew License For Reinstatement @

Did you Pre-register in Our Proposals Tab? *
Yes Na

* Account Details
» Basic Information

» Recruiter's Information

For Every Z_b{o For Every Fulure



JoinPRU Application Inquiries & Concerns -

*r-v:'} /

Al ':

Don’t 7
¥ For JoinPRU Account Inquiries, >{ Do NOT Send JoinPRU Account

Please Email: Agency Licensing at Inquiries to: PRUAcademy Helpdesk.

Agency.Licensing@prulifeuk.com.ph.
* PRUAcademy Helpdesk

You may contact them for help with the handles JoinPRU-ROP1 Training and
following: PRUExpert account issues only.

* 5 JoinPRU Sign-Up or Application/Account

Details » They do not assist with JoinPRU-

. . related concerns.
- &) Reinstatement Requirements

* JoinPRU Coding Requirements & Status
* (v JoinPRU OTP, Reset Password, or Login Issues
« O JoinPRU Inactive Account Concerns

* JoinPRU IC Exam Registration and IC Exam Results




JoinPRU

Home About Pru Life UK Your Aspirations

E-Licensing Journey

[ |
J o I n P RU — E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requir
F RU Expert Register to eLicensing
[ |
ACCO u nt ‘ reat I o n To continue your application, kindly fill in all the necessary fields below. Please note that the items

with red asterisk are mandatory.

b Application Details

* Account Details

E-mail Address”®
Password * Confirm Password *

Do you have an existing PRUExpert Account? *

Yes ® No

For Every _Z_a,f& For Every Fulure



JoinPRU-PRUExpert Account Details -

Don’t
- New Candidates and Reinstating Agents - >{ If the candidate selects “"YES”
(more than 1 year) are required to on the question:
complete ROP1 Training. Reinstating Do you have an existing PRUExpert
Agents who will retake ROP1 needs to Account?

create new email.
« No PRUExpert Account will be

« On the JoinPRU Account Details, answer created.
“NO"” to the question:"Do you have an
existing PRUExpert Account?” « The candidate will not be able to
access the ROP1 Training unless
« This action will automatically create a they already have an active
new PRUEXxpert Account. PRUEXxpert account.

« Once candidate log in JoinPRU and
click "Go to PRUExpert”, he will
encounter an error “"Mismatch
JoinPRU & PRUEXxpert account
detected.”

@%DA

For Every Lof& For Every Fufure



JoinPRU JoinPRU

» o Home About Pru Life UK Your Aspirations
Home About Pru Life UK Your Aspirations

. : E-Licensing Journey
E-Licensing Journey

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requird
E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requir

Register to eLicensing
Register to elLicensing

To continue your application, kindly fill in all the necessary fields below. Please note that the items

with red asterisk are mandatory.
To continue your application, kindly fill in all the necessary fields below. Please note that the items

with red asterisk are mandatory. v Apolication Detail
pplication Details

b Application Details ¥ Account Details

. E-mail Address *
* Account Details

E-mail Address”

Password * Confirm Password *

Password * Confirm Password * e
Do you have an existing PRUExpert Account? *

8 Yes Nao

Do you have an existing PRUExpert Account? *

Yes 8 No » Basic Information

» Recruiter's Information

ean’
9!

S qt For Every _Z_a,f& For Every Fulure



Alternative PRUExpert Login (Mismatched Account — Active PRUExpert Account)

Sign in to PRUExpert using the same JoinPRU login credentials via https://pruexpertph.docebosaas.com/learn.

« Username: Same JoinPRU Email
« Password: Same JoinPRU password

C 25 pruexpertph.docebosaas.com/learn/signin G QA W 5} =5

Please insert your username and password to proceed

Username (require d)

JoinPRU Email

Forgot your password?

O~ SAML SSO

v,

N
)
~

@

v
r


https://pruexpertph.docebosaas.com/learn

@ Contact for Hel il
ontact 1or e A
p ;"\'//;

If candidate encountered the “Mismatched
JoinPRU & PRUExpert Account detected” error

and cannot Iogm dlreCtly to PRUExpert website, Mismatched JoinPRU and PRUExpert account detected.

Email: PRUAcademy Helpdesk at
PRUAcademy.Helpdesk@prulifeuk.com.ph

Please log in to PRUExpert LMS (https://prulifeuk.litmos.com.au) and
update your PRUExpert LMS e-mail address to match your JoinPRU e-
malil address. Please make sure that they are exactly the same, so that
you can proceed with your JoinPRU registration and coding process.

Include:

Cloze

* Email Subject: Candidate - Mismatched Account
* Candidate’s full name

« JoinPRU registered primary email

« Screenshot of the error (if possible)

 Brief description of the issue



mailto:PRUAcademy.Helpdesk@prulifeuk.com.ph

\I

Training Deadline Policy 3
z\\/__//(

r

Mandatory courses
Courses in the Learning plan 0 of 3 completed | Oh Om of Oh Om

i 9 0 - Day Co m p I eti o n Ru I e 2 E-learning | 2 ILT (Instructor-Led Training) @ Courses required to complete the learning plan
« Candidates must complete all B FP1: LT Session 1 Optional courses
R 0 of 1 completed | Oh Om of Oh Om

ROP1 courses within 90 Do T rsrecorted e
days Of account Creation . Global progression

o
>
=3
<

TP ROP1:ILT Session 2 0 of 4 completed | 0h Om of Oh Om
R Mandatory | EN | ILT {Instructor-Led Training) ~

Fnckie Onzomding Pregiom

Keep learning from

ROP1 Learning Plan Requirements: ROPT: Exams
= ; R : W ROP1:ILT Session 1
[ ) ROP 1 Sesslon 1 —_ 2 1 O m I n utes LS4 | Mandatory | EN | E-learning 0 of 3 lessons completed PLAY v R o |

e ILT {Instructor-Led Training)

ROP1: Reference Materials & Handouts
START LEARNING NOW
Optional | EN | E-learning 0 of 1 lessons completed PLAY v

« ROP1 Session 2 - 210 minutes
(Mandatory)

Learning plan details ~

« ROP1 Exams - (Mandatory) Time to complete

90 days from enrollment

Enrollment with expiration date
Expiration: 10/17/2025 11:20:13 am

« ROP1 Handouts & Reference
Materials — (Optional)

@ @ <@

Learning plan 1D
LP-D19941




. 90-Day Completion Rule

Candidates complete the ROP1 training « X If not completed within this

within 90 days. period:

* The candidate will be required
to retake all ROP1 courses,
regardless of previous progress
or completions.

@%DA

=,

o
A 7S
) 3 ;(,f
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& C 2% pruexpertph.docebosaas.com/pages/36/homepage

Reminder: = PRU LIFE UK 7/

Search content in the platform

Homepage

« X If not completed within this period: DJTRNE: (oo g e s
« The candidate will be required to

retake all ROP1 courses, regardless

of previous progress or completions.

Email: PRUAcademy Helpdesk at ARG
PRUAcademy.Helpdesk@prulifeuk.com.ph to reset | Candidates Required Training
the Locked ROP1 Access.

Include:

*  Email Subject: Candidate - ROP1 Locked

« Candidate’s full name BOOKIE ONBOARRING FROGRAM

* JoinPRU registered primary email The course is now locked

» Screenshot of the error (if possible) s

*  Brief description of the issue 4 courses

) Learning plan



mailto:PRUAcademy.Helpdesk@prulifeuk.com.ph

@%DA

ROP1 ILT Sessions Enroliment & Zoom Account

Candidate must enroll to the ROP1 ILT Session
1 and ROP1 ILT Session 2 before attending the
classes.

Check “SPAM”,”Junk Folder”, or
“Promotions” folder for the email for enrolment
notification.

Use consistent email on the following accounts:
« JoinPRU-PRUEXxpert
« Zoom Account

=
2" 5(

/7
Don’t

X Candidate is a “walk-in participant” or
“did not enroll on the session”.

« Zoom account email is inconsistent / not
the same with JoinPRU-PRUEXxpert account.

« Consequences:

« Candidate encounters this error “"This
meeting is for authorized registrants
only. Please enter another email
address.”

« The candidate’s ROP1 Attendance was
not tagged immediately as “complete”
due to “inconsistency on the email
address”.

For Every Z_c,fa For Every Fulure



o LTEES

Do

Notification on successful enrollment

Z00mM.us a]

L This meeting is for
authorized

@ PRUExpert LMS <PRUAcademy Helpdesk@pru registrants only.
g s Branch Na Please enter
P RU r : - ‘ another email |
b, 4 P Cl t address. & |
Information you provide when registering will be
Hello shared with the account owner and host and can |

used and shared by them in accordance with thein

You are registered to Virtual ROP Part One Session 1 in ROP1: ILT Session 1. : .
Terms and Privacy Policy.

Here is the direct link to the session: hitps://pruexpertph.docebosaas.com/learn/course/560/rop1-ilt-session-1

™

reCAPTCHA

IMPORTANT REMINDER FOR VIRTUAL SESSIONS: I'm not a robot

1. Create a Zoom account with the same email address as your JoinPRU-PRUExpert LMS to join the virtual session.

Priea—y - Terms

2. Once you are in the SESSION INFORMATION page. please click the JOIN button. See image below for your reference.

Meeting has started
Please note that the JOIN button will only be available 15 minutes before the ILT session.

Register and Join

For Every Z_:,{& For Every Fulure



ROP1 ILT Sessions Attendance e

T4
Don’t
Minimum Attendance Requirement © ROP1 ILT Session Attendance Issues
*Each ILT session (Session 1 and Session 2) requires a total of Y Attendance Not Yet Tagged

210 minutes of Zoom attendance to be tagged as “Complete”. « If a candidate has not waited 2 working

days after attending the ILT session, their
attendance may not yet be tagged in the system.

« Action: Please allow up to 2 working days for the
system to update.

(® ROP1 ILT Session Attendance Tagging

After attending an ROP1 Instructor-Led Training (ILT) Session,
candidates must wait up to 2 working days for their attendance

to be tagged in the system. X Insufficient Zoom Attendance

* If a candidate attends less than 210 minutes in
either ROP1 ILT Session 1 or Session 2, the session
will not be tagged as “Complete.”

* Action: The candidate must retake the

session and ensure full attendance to meet the 210-
minute requirement.




Do oo
,

}:’. RO P1 certificate Of com pletion PRU LIFE U.K.ﬁ{ Search content in the platform n

e one e
£4 When is the Certificate Generated? Learning plan description
O nce th e can d id ate h as. Basic knowledge and skills on life insurance concepts, Pru Life UK product solutions and sales advisory process. Learning plan progress -

* Been tagged “Complete” in both ROP1 Mandatory courses

3 of 3 completed | Oh Om of Oh Om

ILT Session 1 & Session 2 o B P
* Successfully completed all ROP1 exams

ROP1: ILT Session 1 Optional courses

C leted
Hul-= 1 of 1 completed | Oh Om of Oh Om

<

o go . . 1 -
The certlflcate of com pletlon WI” gm Mandatory | EN | ILT (Instructor-Led Training) RETAKE

et masea 1,

be automatically generated in the
PRUExpert system.

Global progression
4 of 4 completed | 0h Om of Oh Om

DOWNLOAD CERTIFICATE

‘ RETAKE THE LEARNING PLAN ‘

ROP1: ILT Session 2
Mandatory | EN | ILT (Instructor-Led Training) RETAKE ~

& How to Get the Certificate R~ S
 Go to your PRUExpert accountand click | =

ROP1 Learning Plan.

* Click “Download Certificate” immediately
once it becomes available within 90 days.

ROP1: Reference Materials & Handouts Learning plan details -

Optional | EN | E-learning @ Course completed RETAKE

<

Time to complete
90 days from enrollment

(C]




39S
>{ ROP1 Learning Plan Access auto-deactivates after 90 days

* |f a candidate has not downloaded the certificate, he will lose access to the Certificate of
Completion, even if the training was completed.

@ How to Recover the Certificate

» Send an email to PRUAcademy Helpdesk at
pruacademy.helpdesk@prulifeuk.com.ph requesting assistance.
* Include:

« Email Subject: CANDIDATE - Certificate - ROP1

* Full name

* JoinPRU-PRUExpert primary registered email

« Date of ROP1 completion (if known)

« Request to recover the Certificate of Completion




Do

£2 Confirm ROP1 Completion in
JoinPRU

& After Completing ROP1:

1. Download your Certificate of
Completion from PRUExpert.

2. Log back in to your JoinPRU
account.

® Check Your ROP1 Status:

* Go to the 2nd Pin/Pit Stop in
your E-Licensing Journey.

* Your ROP1 Completion

Status and Date of Completion will
be automatically reflected once you
log in.

@%bh

JonPRU PRU LIFE UK.

Home About Pru Life UK Your Aspirations Travel with PRU Qur Success Stories Qur Proposals E-Licensing Journey

E-Licensing Journey

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process.

Completion of Licensing
Requirements

Build your Business

Agent Code and Authority
to Sell

Insurance Commission

Rookie Onboarding Program (ROP)

Rookie Onboarding Program Result

Status Completion date

Completed 06/20/2025

Rookie Onboarding Program is valid only for six months after the completion

date. I




® ROP1 Status Error in JoinPRU Rookie Onboarding Program [ROP] Mage
(24 Pin/Pitstop)

! Error Message. Your Rookie Onboarding Program does st seem 10 have beea
“Your Rookie Onboarding Program does not U D samplated
seem to have been Completed.'l I.- N ::I-,--j.: Jesistance, you can reach our Training Department via

@ What to Do:

* If you encounter this error after completing ROP1 ILT
Sessions and exams, send an email to PRUAcademy
Helpdesk pruacademy.helpdesk@prulifeuk.com.ph for
further checking.

Include in your email:

* Email Subject: CANDIDATE - JoinPRU ROP1 Incomplete
* Full name

* JoinPRU primary registered email

. Screenshot of the error (if available)

\‘W A For Every Z_bfb For Every Fufure



JoinPRU PRU LIFE UK.

D O Home About Pru Life UK Your Aspirations Travel with PRU Our Success Stories Our Proposals E-Licensing Journe’ y

E-Licensing Journey

E-Licensing Journey is your recruitment roadmap. Click each pitstop to view the description and requirements needed to continue your e-licensing process.

£2 Final Step: Confirm ROP1 Completion

in JoinPRU - Completion of Licensing
Requirements

Rockie Onboarding Program
(ROP)

& After Uploading Your Coding
Requirements:

Agent Code and Authority
to Sell

1. Click “Download a Copy” to save your submission
for your records. \ ,
2. Then click “Submit” to finalize the process. ~  } N
3. A congratulatory message will appear
immediately, confirming that your submission has Congratulations!
been received.

You have successfully submitted all your licensing requirements. You can
check your application status via JoinPRU. If you have any questions or
concerns regarding your application, please send us a message using our
Contact Us page.

I - |

@%DA



© ROP1 Status Error in JoinPRU
(4th Pin/Pitstop)

| Error Message:
“To continue with your application, ensure that
you have completed your Rookie Onboarding
Program.”

© What to Do:
* Send an email to PRUAcademy Helpdesk

License Requirements

To continue with your application, ensure that you have completed your
Rookie Onboarding Program.

Close

pruacademy.helpdesk@prulifeuk.com.ph for further

checking of your account.

Include in your email:

* Email Subject: CANDIDATE - JoinPRU ROP1 Incomplete

* Full name
* JoinPRU primary registered email
» Screenshot of the error (if available)

\"W A
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Dos & Don’ts
For Agents

For Every Z_:,{e/ For Every Fulure



Agent’s Login & Reset Password ‘”I‘;})/(

* Wait 1 week for PRUExpert + Immediately login PRUExpert.
Agent Account setup. e Username: Pluk email
e Username : Agent Code

© What to Do:
* In case no reset password is received, send an email to PRUAcademy Helpdesk at
pruacademy.helpdesk@prulifeuk.com.ph for further checking of your account.

\"W A

For Every Z_ofo, For Every FW&



y /
e PRUExpert Answers Alley
s back and better than ever!

"/

)
y/

}é quick‘answers to common questions and troubleshooting tips 24/7.
Eé* ¢ Scan the *QR code to explore now!
20557 §

] r - 1} -I =
-0 "y 0. -
. T T =y
el . - 1
I .l " . IL 1.. L] L:1..I
I : = ] g n -l f - L
o L e
\ *Please make sure that you are logged in to your PRUExpert account before scanning the QR code
/ \\V —/
“%’ A For Every Z_L(& For Every Fulure




For training concerns, please feel free to send us an email at

pruacademy.helpdesk@prulifeuk.com.ph

For Every Z_»{e/ For Every Fulure



@ www.prulifeuk.com.ph ﬂ Pru Life UK - Official @PruLifeUK o @PruLifeUK m Pru Life UK

-
Established in 1996, Pru Life UK is a life insurance company and is not engaged in the business of selling pre-need plans. It is a subsidiary of Prudential ‘;?\ ;/ [
plc with market presence across Asia and Africa. Pru Life UK and Prudential plc are not affiliated with Prudential Financial, Inc. (a US-registered company), J’ 4
Philippine Prudential Life Insurance Company, Prudentialife Plans, Inc. or Prudential Guarantee and Assurance Inc. (all Philippine-registered companies). PRU LIFE U K

For more information: www.prulifeuk.com.ph

This material is solely for the information and training of, and shall be exclusively circulated to, the existing agents of Pru Life UK. It shall not be published, circulated, reproduced or distributed in whole or
in part to any other individual or entity without Pru Life UK’s prior written consent. While Pru Life UK has undertaken all reasonable care to ascertain that all the information contained in this material are
true at the time of its publication, Pru Life UK does not guarantee the accuracy or completeness of such information at such time it is read by the recipient. The recipient should not act on the material
without first independently verifying its contents. Any information, opinion or estimate contained in this material is subject to change without notice. Pru Life UK has not given any consideration to and
has not conducted any investigation on the investment objective, financial situation or particular needs of the recipient or any class of persons, and accordingly, no warranty whatsoever is given and no
liability whatsoever is accepted for any loss arising, whether directly or indirectly, as a result of the recipient or any class of persons acting on such information, opinion or estimate. The predictions,
projections, or forecast on the economy, securities markets or the economic trends of the markets do not necessarily indicate the future or likely performance of Pru Life UK or its funds.
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