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The All-New 
PRUExpert LMS

Official Launch Date: 

January 20, 2025



Candidate Access
JoinPRU to PRUExpert LMS
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1. Go to joinpru.com.ph. 

2. Click on E-Licensing 

Journey.

3. Click on Sign-up.

Candidate Registration in JoinPRU

1

3

2

https://www.joinpru.com.ph/
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Candidate Registration in JoinPRU
4. Fill out the required information. Primary email is irreplaceable.

5. Verify identity through OTP sent via email or mobile number. 

6. A notification pops up to indicate successful registration. 

4

5
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Candidate Sign-in via JoinPRU

7. Log in to your JoinPRU account. 

7
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Candidate Sign-in via JoinPRU

8. Verify identity through OTP sent via email or mobile number.

8
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Candidate Sign-in via JoinPRU

9. Once logged in, click on the Go To PRUExpert button. 

9
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Candidate Sign-in via JoinPRU

10. Click on “I Agree” on the Default policy page. 

10
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Candidate Sign-in 
via JoinPRU

11. You will be 

redirected to the 

Candidate landing 

page. 

11



Overview and Navigation
PRUExpert LMS Candidate View
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Landing Page

Welcome Banner

A short message to 
welcome aspiring agents 
to PRU Life UK. 

Required Trainings

Trainings that are part of the 
requirements for coding. 

Recommended Trainings

Supplementary trainings for 
pre-coding recruits. 

My CalendarShows the candidate’s registered trainings.

My Calendar

Shows the candidate’s 
registered trainings. 
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ROP1 Courses, Time to Complete, Expiration Date

Mandatory: ROP1 ILT Session 1 & 2
Click “PLAY” to start the courses.

Mandatory: ROP1 Exams

Optional: ROP1 Handouts 
& Reference Materials

Timeline:
90 days

Expiration Date 



Course and Learning Plan 
Access
PRUExpert LMS Candidate View
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ILT Registration

From the landing 
page, click on 
Required 
Training. 
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Click “PLAY” to start the ROP1 ILT Session 1 or 2.

Mandatory: ROP1 ILT Session 1 & 2
Click “PLAY” to start the courses.
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ILT Registration/Enrollment

You will be redirected to this page. Click “ENROLL”.  

Before ILT registration

After ILT registration
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ILT Registration/Enrollment

Notification on successful enrollment

• Check “SPAM”, “Junk Files”or “Promotions” folder on GMail Inbox. 
• Move to Primary Inbox Folder.
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ILT Unenrollment
Steps on how to unenroll from an ILT session:

1. From your Homepage, click on Required Training.
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ILT Unenrollment
Steps on how to unenroll from an ILT session:
2. You will be redirected to the Course page. 
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ILT Unenrollment
Steps on how to unenroll from an ILT session:

3. Select the session then click the "3 dots icon" on the upper-right corner of the screen. From the 
options, select “Unenroll from this session.” Then, enroll to new session.

3
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Joining a Virtual ILT session

1. Enroll to the training session you wish to attend. Upon successful enrollment, you will 
receive an email confirmation similar to the one below. 
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Joining a Virtual ILT session

Important Reminder for Virtual Sessions:

To join the virtual sessions, please ensure your candidate creates a Zoom account using the same 
email address registered with JoinPRU-PRUExpert LMS.

Sign Up Free | Zoom

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fzoom.us%2Fsignup%23%2Fsignup&data=05%7C02%7CIrishJane.P.Lituanas%40prulifeuk.com.ph%7Cef51d0c20e314b7ca5ba08ddbdbcb55b%7C7007305e26644e6bb9a4c4d5ccfd1524%7C0%7C0%7C638875340545602329%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TW2cNE%2BCzHcf4bxfwUXo1%2Fwlgr0u5%2B6UkUaC8sKZ1Lk%3D&reserved=0
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Joining a Virtual ILT session

2. Click on the direct link to the session indicated in the confirmation email. 
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Joining a Virtual ILT session
2.1 Sign in to PRUExpert using the same JoinPRU login credentials. 

• Username: Same JoinPRU Email
• Password: Same JoinPRU password
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Joining a Virtual ILT session
3. Once you are in the SESSION INFORMATION page, please click the JOIN button. See 
image below for your reference. Please note that the JOIN button will only be available 15 
minutes before the ILT session. 

3
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PRUAcademy 
Trainors Email to 
Agency Leaders

3.1 Scan QR Codes for ROP1 
Registration and Training 
Calendar for the Zoom Details.
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Joining a Virtual ILT session

4. For the Zoom Registration page, input correct details. Zoom account must be the same as 
JoinPRU-PRUExpert Email.
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Joining a Virtual ILT session

• 4.1 Candidate used “different email” to join the Zoom ROP1 ILT Sessions.

•  If Zoom Account email is inconsistent with the JoinPRU-PRUExpert accounts, 
candidate encounters this error “This meeting is for authorized registrants only. 
Please enter another email address.”

• As a result,  the candidate’s ROP1 Attendance was not tagged immediately as “complete” 
due to “inconsistency on the email address”.



New Agent Access
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Important Reminders

1.For newly coded agents, we convert their Candidate 
accounts to Agent Accounts weekly.

2. Agent accounts are permanent and will be used to 
access mandatory and advanced trainings for 
agents. 

3.  Agent’s Username is AGENT CODE.
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How to Login (newly coded agents)

1. Go to https://pruexpertph.docebosaas.com/learn. 
2. Click on Forgot Your Password. 
3. Enter your email. (pluk email)
4. Click on Send Reset Link. 

https://pruexpertph.docebosaas.com/learn


Dos & Don’ts

For Candidates



Confidential 34

JoinPRU 
E-Licensing 

Journey 
Application 
Inquiries & 
Concerns
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JoinPRU Application Inquiries & Concerns

Do Don’t
For JoinPRU Account Inquiries, 

Please Email: Agency Licensing at 

Agency.Licensing@prulifeuk.com.ph.

You may contact them for help with the 

following:
• JoinPRU Sign-Up or Application/Account 

Details

• Reinstatement Requirements

• JoinPRU Coding Requirements & Status

• JoinPRU OTP, Reset Password, or Login Issues

• JoinPRU Inactive Account Concerns

•  JoinPRU IC Exam Registration and IC Exam Results

Do NOT Send JoinPRU Account 

Inquiries to: PRUAcademy Helpdesk.

• PRUAcademy Helpdesk 

handles JoinPRU-ROP1 Training and 

PRUExpert account issues only.

• They do not assist with JoinPRU-

related concerns.
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JoinPRU – 
PRUExpert 
Account Creation
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JoinPRU-PRUExpert Account Details

Do Don’t

• New Candidates and Reinstating Agents 
(more than 1 year) are required to 
complete ROP1 Training. Reinstating 
Agents who will retake ROP1 needs to 
create new email.

•  On the JoinPRU Account Details, answer 
“NO” to the question:“Do you have an 
existing PRUExpert Account?” 

• This action will automatically create a 
new PRUExpert Account.

•  If the candidate selects “YES” 

on the question: 
Do you have an existing PRUExpert 
Account?

• No PRUExpert Account will be 
created.

• The candidate will not be able to 
access the ROP1 Training unless 
they already have an active 
PRUExpert account.

• Once candidate log in JoinPRU and 
click “Go to PRUExpert”, he will 
encounter an error “Mismatch 
JoinPRU & PRUExpert account 
detected.”
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Alternative PRUExpert Login (Mismatched Account – Active PRUExpert Account)

Sign in to PRUExpert using the same JoinPRU login credentials via https://pruexpertph.docebosaas.com/learn. 
• Username: Same JoinPRU Email
• Password: Same JoinPRU password

https://pruexpertph.docebosaas.com/learn
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Contact for Help

If candidate encountered the “Mismatched 

JoinPRU & PRUExpert Account detected” error 

and cannot login directly to PRUExpert website,

 Email: PRUAcademy Helpdesk at 

PRUAcademy.Helpdesk@prulifeuk.com.ph

Include:

• Email Subject: Candidate - Mismatched Account

• Candidate’s full name

• JoinPRU registered primary email

• Screenshot of the error (if possible)

• Brief description of the issue

mailto:PRUAcademy.Helpdesk@prulifeuk.com.ph
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 Training Deadline Policy

 90-Day Completion Rule
• Candidates must complete all 

ROP1 courses within 90 
days of account creation.

ROP1 Learning Plan Requirements:
•  ROP1 Session 1 – 210 minutes 

(Mandatory) 

• ROP1 Session 2 – 210 minutes 

(Mandatory) 

• ROP1 Exams – (Mandatory) 

• ROP1 Handouts & Reference 
Materials – (Optional) 
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 90-Day Completion Rule

Do Don’t
• Candidates complete the ROP1 training 

within 90 days.
•  If not completed within this 

period:

• The candidate will be required 

to retake all ROP1 courses, 

regardless of previous progress 

or completions.
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Reminder:

•  If not completed within this period:

• The candidate will be required to 

retake all ROP1 courses, regardless 

of previous progress or completions.

 Email: PRUAcademy Helpdesk at 

PRUAcademy.Helpdesk@prulifeuk.com.ph to reset 

the Locked ROP1 Access.

Include:

•  Email Subject: Candidate - ROP1 Locked

• Candidate’s full name

• JoinPRU registered primary email

• Screenshot of the error (if possible)

• Brief description of the issue

mailto:PRUAcademy.Helpdesk@prulifeuk.com.ph
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ROP1 ILT Sessions Enrollment & Zoom Account

Do Don’t
• Candidate must enroll to the ROP1 ILT Session 

1 and ROP1 ILT Session 2 before attending the 
classes.

•  Check “SPAM”,”Junk Folder”, or 
“Promotions” folder for the email for enrolment 
notification.

• Use consistent email on the following accounts:
•  JoinPRU-PRUExpert
•  Zoom Account

•  Candidate is a “walk-in participant” or 

“did not enroll on the session”.

•  Zoom account email is inconsistent / not 
the same with JoinPRU-PRUExpert account.

• Consequences:

• Candidate encounters this error “This 
meeting is for authorized registrants 
only. Please enter another email 
address.”

•  The candidate’s ROP1 Attendance was 
not tagged immediately as “complete” 
due to “inconsistency on the email 
address”.
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Do

Notification on successful enrollment
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ROP1 ILT Sessions Attendance

Do Don’t
Minimum Attendance Requirement

•Each ILT session (Session 1 and Session 2) requires a total of 

210 minutes of Zoom attendance to be tagged as “Complete”.

ROP1 ILT Session Attendance Tagging

•After attending an ROP1 Instructor-Led Training (ILT) Session, 

candidates must wait up to 2 working days for their attendance 

to be tagged in the system.

ROP1 ILT Session Attendance Issues

Attendance Not Yet Tagged
• If a candidate has not waited 2 working 

days after attending the ILT session, their 

attendance may not yet be tagged in the system.

• Action: Please allow up to 2 working days for the 

system to update.

Insufficient Zoom Attendance
• If a candidate attends less than 210 minutes in 

either ROP1 ILT Session 1 or Session 2, the session 

will not be tagged as “Complete.”

• Action: The candidate must retake the 

session and ensure full attendance to meet the 210-

minute requirement.
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Do

ROP1 Certificate of Completion

 When is the Certificate Generated?

Once the candidate has:

• Been tagged “Complete” in both ROP1 

ILT Session 1 & Session 2

• Successfully completed all ROP1 exams

 The Certificate of Completion will 

be automatically generated in the 

PRUExpert system.

 How to Get the Certificate

• Go to your PRUExpert account and click 

ROP1 Learning Plan.

• Click “Download Certificate” immediately 

once it becomes available within 90 days.
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ROP1 Learning Plan Access auto-deactivates after 90 days

• If a candidate has not downloaded the certificate, he will lose access to the Certificate of 

Completion, even if the training was completed.

How to Recover the Certificate

• Send an email to PRUAcademy Helpdesk at 

pruacademy.helpdesk@prulifeuk.com.ph requesting assistance.

• Include:

• Email Subject: CANDIDATE - Certificate - ROP1

• Full name

• JoinPRU-PRUExpert primary registered email

• Date of ROP1 completion (if known)

• Request to recover the Certificate of Completion
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Do

Confirm ROP1 Completion in 

JoinPRU

 After Completing ROP1:

1. Download your Certificate of 

Completion from PRUExpert.

2. Log back in to your JoinPRU 

account.

 Check Your ROP1 Status:

• Go to the 2nd Pin/Pit Stop in 

your E-Licensing Journey.

• Your ROP1 Completion 

Status and Date of Completion will 

be automatically reflected once you 

log in.
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ROP1 Status Error in JoinPRU 

(2nd Pin/Pitstop)
 Error Message:

“Your Rookie Onboarding Program does not 

seem to have been completed.”

 What to Do:
• If you encounter this error after completing ROP1 ILT 

Sessions and exams, send an email to PRUAcademy 

Helpdesk pruacademy.helpdesk@prulifeuk.com.ph for 

further checking.

Include in your email:

• Email Subject: CANDIDATE - JoinPRU ROP1 Incomplete

• Full name

• JoinPRU primary registered email

• Screenshot of the error (if available)
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Do

Final Step: Confirm ROP1 Completion 

in JoinPRU – Completion of Licensing 

Requirements

 After Uploading Your Coding 

Requirements:

1. Click “Download a Copy” to save your submission 

for your records.

2. Then click “Submit” to finalize the process.

3. A congratulatory message will appear 

immediately, confirming that your submission has 

been received.
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ROP1 Status Error in JoinPRU 

(4th Pin/Pitstop)
 Error Message:

“To continue with your application, ensure that 

you have completed your Rookie Onboarding 

Program.”

 What to Do:
• Send an email to PRUAcademy Helpdesk 

pruacademy.helpdesk@prulifeuk.com.ph for further 

checking of your account.

Include in your email:

• Email Subject: CANDIDATE - JoinPRU ROP1 Incomplete

• Full name

• JoinPRU primary registered email

• Screenshot of the error (if available)



Dos & Don’ts

For Agents
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Agent’s Login & Reset Password

Do Don’t

• Wait 1 week for PRUExpert 
Agent Account setup.

•  Username : Agent Code

• Immediately login PRUExpert.
• Username: Pluk email

 What to Do:
• In case no reset password is received, send an email to PRUAcademy Helpdesk at 

pruacademy.helpdesk@prulifeuk.com.ph for further checking of your account.
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For training concerns, please feel free to send us an email at 

pruacademy.helpdesk@prulifeuk.com.ph
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