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Why choose Pru Life UK?

A legacy of financial strength
Since 1848, generations of families have entrusted their 
future to the Prudential Group – from the industrial workers 
of Victorian Britain, families of victims of the sinking of the 
Titanic, victims and veterans of World War II, to the Filipino 
urban professionals working to secure their loved ones.
 
A tradition of innovation
Pru Life UK is the country’s pioneer and one of the top 
providers of investment-linked life insurance. We are 
dynamic, fast-growing, and innovative – bringing you the 
benefits of health protection and financial security in an 
ever-expanding line of life insurance products.

How do you qualify for a plan?

Must be 18 years old or above at the time of application;

Must have a valid mobile number, email and mailing address
registered with Pru Life UK;

Must be named as the policyowner of an eligible plan; and

Must have obtained an eligible plan and paid in full the first
year premium thereof as follows: 

Payment mode Qualification

Annual

Semi-annual 

Quarterly

has paid the 1st  year annual premium

has paid the 2nd  semi-annual premium

has paid the 1st up to the 4th  quarterly 

premiums 

Note: Plans purchased under monthly mode are not qualified to join.

Author your future

PRUlink assurance account plus  
PRUlink exact protector  
PRUlink elite protector

 Please read inner fold for the full mechanics.

How do you get started?

You will get a redemption code via SMS and/or email upon
completely paying one year premium of an eligible Pru Life UK 
policy with the specified rider bundle.

Receive notification

Once claimed, your myDNA Pro kit will be delivered
to your registered address within 3 to 5 working days
(for Metro Manila) or 7 to 10 working days (for provincial).

Receive your kit

Register the code in the kit at www.mydnapro.com.ph and
prepare your saliva swab sample.

Register your myDNA Pro kit

Schedule the pick-up of your saliva swab sample by calling
the designated courier within 90 days from receiving your kit.

Send back sample

Receive your full report via email and download the myDNA
Pro mobile app to enjoy the program’s features.

Start your health and wellness journey

Visit www.mydnapro.com.ph/kit and claim your myDNA
Pro kit using the redemption code.

Claim your myDNA Pro kit

InsuravestmyDNA Pro bundle ridersmyDNA Pro Program
Choose among the three (3) investment-linked life insurance
policies that best fit your needs and budget.MyDNA Pro is a DNA-based, personalized precision health program

specifically designed to help you identify and reduce the “3 highs” of
your health risks. This proprietary precision health program was
developed by Hong Kong-based leading genetic testing company
Prenetics Limited.

Power up your insuravest with the following additional benefits:

Get a comprehensive insurance coverage out of your hard-earned
money for an affordable minimum total annual premium of
PhP 70,000/USD 1,400 (payable up to age 100).

For a minimum total annual premium of PhP 70,000/USD 1,400,
this package will allow you to have lifetime insurance coverage and
accumulate wealth while paying for a limited time of 5, 7, 10
or 15 years only.

Also payable in 5, 7, 10 or 15 years for a minimum total annual
premium of PhP 75,000/USD 1,700, this package is designed for
those with medium-to long-term savings and protection goals.
The high allocation of premium in the investment component and
the low premium charges help you achieve your financial goals
faster.

PRUlink assurance account plus myDNA Pro bundle

Receive lump sum cash on top of your basic sum 
assured if you become totally and permanently
disabled due to bodily injury or disease.

Accelerated Total and Permanent Disability
Benefit

Lead a healthy lifestyle and protect yourself against health risks.

What do you gain from the myDNA pro mobile app?

PRUlink exact protector myDNA Pro bundle

PRUlink elite protector myDNA Pro bundle

The myDNA Pro bundle provides life and wealth
protection through Pru Life UK’s insuravest policies
and riders while helping you lead a healthier lifestyle
through the myDNA Pro Program.

Receive additional cash benefit in case of accidental
death, disablement or dismemberment.

Accidental Death and Disablement Benefit

Have your subsequent premiums waived when you
become totally and permanently disabled due to
bodily injury or disease.

Waiver of Premium due to Total and
Permanent Disability

Receive cash benefit for each day of hospital
confinement due to accident or illness

Daily Hospital Income*

Receive lump sum amount when you get diagnosed
with any of the covered 36 critical illnesses.

*Daily Hospital Income may be upgraded by adding other riders such as: Intensive Care
  Unit Benefit, Long-Term Hospitalization Benefit and Surgical Expense Reimbursement

**Life Care Plus may be upgraded with or changed to either of the following critical illness
     riders: Life Care Advance Plus or Multiple Life Care Plus 

Life Care Plus**

Achieve a healthier lifestyle through a personal health 
coach, diet recommendations, 16-week lifestyle 
intervention program and 12-month access to the 
myDNA Pro mobile application

Receive a comprehensive DNA report which will reflect 
your health risks and nutrigenomics

Consult with a health coach for customized 
recommendations via a one-time 30-minute phone call 
for free

Talk to the Man from the PRU
(632) 887 LIFE (within Metro Manila) or
1 800 10 PRULINK (domestic toll-free) 

www.prulifeuk.com.ph contact.us@prulifeuk.com.ph Pru Life UK - Official@PruLifeUK@PruLifeUK

Bundle

Tailored health goal with a coach to improve specific areas

16-week lifestyle intervention program to reduce chronic
disease risks

Photo-food diary to keep track of your diet

Exercise videos to keep you active

Leaderboard to see how you rank among other users

Rewards for ongoing discounts with partner merchants

Protect your health and 
wealth today.
Visit http://www.prulifeuk.com.ph/mydnapro.



8. For any other questions or concerns regarding myDNA Pro, the 
member is advised to contact the Prenetics Customer Care via 
email: care@mydnapro.com.ph, or via phone number (02) 
657-1876, Mondays through Fridays, except public holidays, during 
operating hours from 10:00 a.m. to 6:00 p.m.

THE TEST REPORTS AND INFORMATION SUBMITTED BY 
PRENETICS ARE PROVIDED FOR REFERENCE ONLY AND DO NOT 
CONSTITUTE NOR ARE THEY INTENDED TO BE CONSTRUED AS 
MEDICAL ADVICE. YOU ARE RECOMMENDED TO CONSULT 
YOUR PHYSICIAN PRIOR TO TAKING ACTION IN RELATION TO 
ANY TEST RESULTS OR REPORTS OF THE MYDNA PRO 
PROGRAM. PRU LIFE UK DOES NOT WARRANT NOR SHALL IT BE 
LIABLE FOR THE ACCURACY OR RELIANCE ON THE FOREGOING.

The Policyowner agrees to update Pru Life UK of any change in the 
foregoing to ensure receipt of the redemption code and myDNA kit.  
Pru Life UK shall not be liable for non-delivery if the Policyowner fails 
to provide said update.

7. The Policyowner hereby gives Pru Life UK the consent to contact 
him/her via electronic transmission (e.g. email), mail, SMS, MMS, 
telephone, fax, and other means of communication in connection with 
the myDNA Pro product bundles.

8. Any third party link provided by Pru Life UK on any of its 
websites, communication channels and social media is provided for 
convenience only and does not in any way imply Pru Life UK’s 
responsibility or liability in respect of the myDNA Pro, Prenetics 
and/or Prenetics’ third party service providers. The Policyowner 
and/or Member must first evaluate and bear all risks associated with 
the use of the content downloaded and acquired through any third 
party websites (including those belonging or related to myDNA Pro, 
Prenetics and/or Prenetics’ third party service providers).

9. Pru Life UK reserves the right to change the terms and conditions of 
the myDNA Pro product bundles without issuing further notices. 

10. The myDNA Pro product bundle is limited to myDNA Pro and 
does not extend to any other products of Prenetics. 

11. Please refer to www.prulifeuk.com.ph/myDNAPro for the 
latest updates.

1. The myDNA Pro Program is provided free-of-charge for one (1) 
year starting from the date the Member received his/her genetic 
reports (i.e. items a and b below). The Member will receive the 
following benefits through the myDNA Pro Program:

2. The results of the myDNA Pro Health Risk Report and the 
myDNA Nutrigenomics Test Report will NOT affect an individual’s 
insurance application and/or plan’s coverage. The reports are 
strictly confidential and for the Member’s eyes only. Prenetics will 
not share individual or identifiable genetic data with Pru Life UK and 
no information will be used for underwriting or claims assessment 
purposes by Pru Life UK. The receipt status of the reports (i.e. 
whether or not the Member received the reports) will be the only 
information disclosed by Prenetics to Pru Life UK for tracking 
purposes.

More details on myDNA Pro’s Privacy Statement are stated at 
www.mydnapro.com.ph.

The myDNA Pro Program:

If for any reason, any provision or part of the myDNA Pro Product 
Bundle Terms and Conditions is found to be void or unenforceable, 
such provision or part shall be deemed severed and the remaining 
provisions not otherwise declared void or unenforceable, as the case 
may be, shall remain in full force and effect.

Separability:

1. myDNA Pro is a product and service offered by Prenetics. Pru Life 
UK is not the owner of nor does it provide or manage the myDNA 
Pro.  As such, Prenetics shall be solely responsible for all obligations, 
liabilities (including death, injury or loss), and damages arising from 
or in relation to the myDNA Pro Program, myDNA Pro kit, myDNA 
Pro mobile app and Prenetics’ third party service providers.

2. Pru Life UK makes no representation, warranty or undertaking with 
regard to the (a) myDNA Pro kit, myDNA Pro tests and myDNA Pro 
mobile app, (b) accuracy, timeliness or completeness of any 
information provided by Prenetics in connection with myDNA Pro, 
(c) continuity of the myDNA Pro Program, and (d) ability of Prenetics 
to comply with its obligations under myDNA Pro.

3. Questions or disputes regarding eligibility for and terms and 
conditions of the myDNA Pro product bundles shall be resolved at 
Pru Life UK’s sole discretion and the decision of Pru Life UK shall be 
final and binding.

4. The terms and conditions of the myDNA Pro product bundles shall 
not affect nor amend the policy contract of the Eligible Plans.

5. Member’s participation in the myDNA Pro including other related 
services and mobile app which pertain to the myDNA Pro are subject 
to the terms and conditions of Prenetics and other third party service 
providers engaged by Prenetics.  For further information, please refer 
to www.mydnapro.com.ph.  

6. Notices or communications pertaining to the myDNA Pro product 
bundles shall be uploaded on the Pru Life UK website and/or sent to 
the Policyowner’s email, mobile number or mailing address in 
Pru Life UK’s records. 

Conditions:

a. The myDNA Pro Health Risk Report, which informs the 
Member of his/her genetic risk for Type 2 Diabetes, High 
Blood Pressure and High Cholesterol. It also provides a health 
assessment summary with an overview of the member’s 
health, taking both the member’s genetics and lifestyle into 
consideration.  

b. The myDNA Nutrigenomics Test Report, which helps the 
Member understand how genes influence his/her diet, 
nutrition and exercise.  

c. Exclusive access to a 16-week Lifestyle Intervention 
Program, designed to help the Member achieve a healthier 
lifestyle with the help of a personal health coach.

d. Other additional benefits may also be availed of through the 
myDNA Pro mobile app. 

myDNA Pro Product Bundle Terms and Conditions:

The myDNA Pro is a DNA-based, personalized precision health 
program specifically designed to help customers identify and reduce 
the “3 Highs” of health risks (i.e. Type 2 diabetes, high blood 
pressure, high cholesterol). This program also comes with a dedicat-
ed myDNA Pro mobile app featuring guidance from a personal health 
coach and a unique 16-week Lifestyle Intervention Program to help 
achieve a healthier lifestyle. 

myDNA Pro is a proprietary precision health program developed 
and provided by Prenetics Limited (“Prenetics”), a leading genetic 
testing company based in Hong Kong.

3. The Policyowner shall be entitled to receive the same number of 
myDNA Pro kits according to the number of Eligible Plans he/she 
purchased.  The myDNA Pro kit is freely transferable, but is neither 
exchangeable nor convertible to cash.

4. The Policyowner has the sole discretion and responsibility to 
decide if he/she wants to transfer the myDNA Pro redemption code 
or kit to another person. The Policyowner has the responsibility to 
ensure that the transferee is qualified and fully understands the 
terms and conditions of the myDNA Pro product bundle and the 
myDNA Pro kit.  Once the myDNA Pro kit is registered to a specific 
individual, it is no longer transferable. Pru Life UK shall not accept 
any liability or responsibility in relation to the use and/or transfer of 
the myDNA Pro kit. 

5. Once the myDNA Pro kit is received, the recipient should read 
carefully and follow the instructions included to register the kit and 
prepare their DNA sample. The Member can then send back the 
swab sample to Prenetics’ laboratory in Hong Kong via a pre-paid 
courier service within ninety (90) calendar days from the date of 
receipt of the myDNA Pro kit. The test may be forfeited if the sample 
is returned after ninety (90) calendar days. For more detailed 
instructions, the recipient may also watch the myDNA Sample 
Collection video from this website: www.mydnapro.com.ph.

6. Membership with myDNA Pro will be confirmed upon successful 
registration of the myDNA Pro kit via Prenetic’s website or mobile 
app.

7. In case of receipt of a damaged myDNA Pro kit, the member 
should contact the Prenetics Customer Care within 24 hours from 
receipt of the same.  Prenetics will arrange for the damaged kit to be 
exchanged for a new kit via courier service.

1. To avail of the myDNA Pro product bundles, the individual must 
submit the completed and signed Application Form of the Eligible 
Plan.

2. Upon approval of the application for insurance, the qualified 
individual (named as the Policyowner) will receive a redemption code 
from Pru Life UK via SMS and/or email following the timeline below 
based on his/her Eligible Plan's mode of premium. The registration of 
the redemption code via Prenetic’s website or mobile app will activate 
the same and trigger the delivery of the myDNA Pro kit.

3. The Eligible Plans for the myDNA Pro product bundles are:

*Plans purchased under monthly mode are not qualified to avail of 
the myDNA Pro product bundles.

*Eligible Plans are subject to change at Pru Life UK’s discretion.
*The product details and other relevant information listed herein are 
for reference only and will not constitute as a contract between 
Pru Life UK and any other persons.

*The redemption code will be released to policyowners within 
10 business days from the date of qualification.

For annual mode – has paid the 1st year annual premium
For semi-annual mode – has paid the 2nd semi-annual
premium
For quarterly mode – has paid the 1st up to the 4th quarterly 
premiums

1. “Eligible Plan” means the qualified new policy applications 
received and issued by Pru Life UK beginning April 10, 2018. For a list 
of Eligible Plans, please log on to www.prulifeuk.com.ph/myDNApro.

2. “myDNA Pro kit” refers to the myDNA Pro box with a cotton 
swab, return tube, specimen bag and pre-paid return shipping pouch 
enclosed within.

3. “Member” refers to the Policyowner who registers with 
corresponding myDNA Pro services or the person to whom the 
Policyowner transferred his/her right to use the myDNA Pro kit test 
and corresponding myDNA Pro services. 

Definitions:

The myDNA Pro Kit:

1. The myDNA Pro product bundles will be offered to new policy 
applications issued on or after April 10, 2018. Policies applied for or 
in-force on or before April 9, 2018 are not eligible for the myDNA Pro 
product bundles.

2. The myDNA Pro product bundles are available to individuals who 
meet all of the following requirements:

a. Must be 18 years old or above at the time of application;
b. Must have a valid mobile number, email address and mailing 
address registered with Pru Life UK;
c.  Must be named as the Policyowner of an Eligible Plan; and

d. Must have obtained an Eligible Plan and paid in full the first year 
premium thereof as follows:

Eligibility requirements:

•   Total and Permanent
     Disability (TPD)
•   Accidental Death and
     Disablement (ADD)

•   Waiver of Premium
     due to TPD 
•   Hospital Income 

•   Any one of the following
     Critical Illness benefits:
     Life Care Plus or Life
     Care Advance Plus or
     Multiple Life Care Plus

Product nameAttached riders
Minimum total package
premium requirement

PhP 70,000

PhP 200,000

PhP 70,000

PhP 150,000

USD 1,400

USD 1,400

USD 4,500

USD 3,300

PhP 110,000USD 2,500

PhP 75,000USD 1,700

PRUlink assurance account plus (PAA Plus)
Core riders:

Mandatory:

PRUlink exact protector (PEP)

PRUlink elite protector (5-pay)

PRUlink elite protector (7-pay)

PRUlink elite protector (10-pay)

PRUlink elite protector (15-pay)

Mode of premiumDate of qualification

Annual

Semi-annual

Quarterly

15 calendar days after receipt by Pru Life UK of the New Business 
Policy Delivery Form 

Upon receipt by Pru Life UK of the 2nd semi-annual payment

Upon receipt by Pru Life UK of the 4th quarterly payment


