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The Manual on Corporate Governance may be viewed under “2021 
disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 

2. Company provides in 
its Board Charter or 
Manual on 
Corporate 
Governance an 
orientation program 
for first time 
directors. 

COMPLIANT Provide information or a link/reference to a document containing 
information on the orientation program and trainings of directors for 
the previous year, including the number of hours attended and topics 
covered.  
 
Section I.A.3.8 of the Manual on Corporate Governance provides that all 
new members of the Board of Directors shall be provided with an 
orientation program. Section I.A.3.9 of the Manual on Corporate 
Governance provides that directors will be provided annually with 
ongoing development opportunities that educate and inform 
them on issues that are of strategic importance to the Company. These 
annual Board Education Sessions are scheduled separately from the 
regular Board and Committee meetings. 
 
The Manual on Corporate Governance may be viewed under “2021 
disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 
Pru Life UK conducted an orientation for Wen Chen, the newly-elected 
non-executive director, on 18 June 2021. Upon the request of Pru Life 
UK, Wen Chen and Eng Teng Wong also attended the Professional 
Directors Program and the Corporate Governance Orientation Program 
of the Institute of Corporate Directors, respectively.  
 
The 2021 Annual Report, in the Sub-section entitled “Board of 
Directors” under the Section on “Corporate Governance”, enumerates 
the training and continuing education programs attended by each 
director for the year.  

 

3. Company has 
relevant annual 
continuing training 
for all directors. 

COMPLIANT  
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5. Section 7 of the Related Party Transactions Committee Charter 
6. Section 7 of the Remuneration Committee Charter 
7. Section 7 of the Risk Committee Charter 

 
The By-Laws, Manual on Corporate Governance, and Charters may be 
viewed at the link below, under “2021 disclosures and source 
documents”: 
 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/  
 
The profile of the Corporate Secretary may be viewed on the website of 
Pru Life UK and in the 2021 Annual Report. 
 
https://www.prulifeuk.com.ph/en/know-more-about-pru/board-of-
directors/   
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
 
Additional information on the Corporate Secretary is available in the 
“Profiles of Corporate Officers” file under “2021 disclosures and source 
documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/. 
 
As may be seen in the above documents and in the General Information 
Sheet, the Corporate Secretary, Atty. Emeren V. Vallente, is not a 
member of the Board of Directors and is a separate individual from the 
Compliance Officer.  
 
The GIS may be viewed under “2021 disclosures and source documents” 
at https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 





Page 8 of 74 

 

authority in the 
corporation. 

The GIS may be viewed under “2021 disclosures and source documents” 
at https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 
The duties and functions of the Compliance Officer are specified in 
Article IV, Section 7 of the By-Laws and Section Section I.F of the 
Manual on Corporate Governance. The By-Laws and Manual on 
Corporate Governance may be viewed at the link below, under “2021 
disclosures and source documents”: 
 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/ 
 
The profile of the Compliance Officer may be viewed on the website of 
Pru Life UK and in the 2021 Annual Report. 
 
https://www.prulifeuk.com.ph/en/know-more-about-pru/board-of-
directors/   
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
 
Additional information on the Compliance Officer is available in the 
“Profiles of Corporate Officers” file under “2021 disclosures and source 
documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/. 
 

3. Compliance Officer 
is not a member of 
the board.  

COMPLIANT  

4. Compliance Officer 
attends training/s on 
corporate 
governance. 

COMPLIANT Provide information or a link/reference to a document containing 
information on the corporate governance training attended, including 
number of hours and topics covered.  
 
The Compliance Officer attended the Pru Life UK Board Education 
Session held on 26 August 2021 from 2:00pm to 6:00pm (4 hours), 
covering the following topics: 
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infrequently 
occurring 
transactions.  

special purpose entities that Pru Life UK exerts direct or indirect control 
over or that exerts significant influence over Pru Life UK, its Board 
members, officers, shareholders, and related interests. 
 
The Board has created a Related Party Transactions Committee, which is 
made up of entirely independent directors, to oversee the review and 
evaluation of material related party transactions (“RPTs”).  
 
Under Section 4.b and 4.c of the Related Party Transactions Committee 
Charter, the Related Party Transactions Committee must review and 
evaluate material or significant RPTs to determine whether they are in 
the best interests of Pru Life UK and its shareholders and to ensure that 
these are not undertaken on more favorable economic terms to related 
parties than similar transactions with non-related parties under similar 
circumstances. The Related Party Transactions Committee must 
endorse all material or significant RPTs to the Board of Directors for 
approval.  
 
Under Section 1.N and 1.R of the Board Charter and Section 4.c of the 
Related Party Transactions Committee Charter, the Board must approve 
all material RPTs and submit these RPTs for confirmation by majority 
vote of shareholders in the annual shareholders’ meeting. 
 
The Board Charter and Related Party Transactions Committee Charter 
may be viewed under “2021 disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 
The Related Party Transactions Policy may be viewed at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/policies/.  
 
The undersigned Assistant Corporate Secretary attests that on 8 April 
2021 and 26 August 2021, the Board of Directors reviewed and 

2. RPT policy includes 
appropriate review 
and approval of 
material RPTs, which 
guarantee fairness 
and transparency of 
the transactions.  

COMPLIANT  

3. RPT policy 
encompasses all 
entities within the 
group, taking into 
account their size, 
structure, risk 
profile, and 
complexity of 
operations.  

COMPLIANT  
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Under Section 1.M of the Board Charter, the Board must approve the 
selection and assess the performance of the Chief Executive Officer, 
Chief Risk Officer, Compliance Officer, and Chief Audit Executive taking 
into account the recommendation of the relevant Board Committees. 
 
The Board Charter may be viewed under “2021 disclosures and source 
documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/. 
 
The undersigned Corporate Secretary attests that the Board has 
appointed the following: 
 

1. Chief Executive Officer – Eng Teng Wong 
2. Chief Audit Executive – Tim Ford 
3. Chief Risk Officer – Rina A. Velasquez 
4. Compliance Officer – Maria Teresa A. Co 

 

2. Board is primarily 
responsible for 
assessing the 
performance of 
Management led by 
the Chief Executive 
Officer (CEO) and 
the Heads of the 
other control 
functions (Chief Risk 
Officer, Chief 
Compliance Officer 
and Chief Audit 
Executive). 

COMPLIANT Provide information on or reference to a document containing the 
Board’s policy and responsibility for assessing the performance of 
management.  
 
Provide information on the assessment process and indicate frequency 
of assessment of performance.  
 
Under Section 1.M of the Board Charter, the Board is tasked to select 
and assess the performance of the Chief Executive Officer, Chief Risk 
Officer, Chief Compliance Officer, and Chief Audit Executive, taking into 
account the recommendation of the relevant Board Committees. 
 
The Board Charter may be viewed under “2021 disclosures and source 
documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/. 
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1. Board oversees that 
an appropriate 
internal control 
system is in place.  

COMPLIANT Provide information on or link/reference to a document showing the 
Board’s responsibility for overseeing that an appropriate internal control 
system is in place and what is considered in the internal control system.  
 
Under Section 1.H of the Board Charter, the Board has the duty of 
reviewing the adequacy and the integrity of Pru Life UK's internal 
control systems and management information systems including 
systems for compliance with the Insurance Code and other applicable 
laws, regulations, rules, directives and guidelines and monitoring and 
managing potential conflicts of interest of Management, Board 
members and shareholders. The Audit Committee, under Section 4.c.iii 
of its Terms of Reference, has the duty of reviewing the framework and 
effectiveness of Pru Life UK’s systems of internal control, which includes 
financial reporting, risk management, the adequacy of resources, 
qualifications and experience of accounting, internal audit, compliance 
and financial reporting staff and their training programs. 
 
Pru Life UK’s policy with respect to conflicts of interest is incorporated 
in its Related Party Transactions Policy.  
 
The Sub-section entitled “Compliance and Risk Management” under the 
Section on “Corporate Governance” of the 2021 Annual Report provides 
information on how the internal control system was implemented in 
2021.  
 
The Board Charter and the Terms and Reference of the Audit 
Committee may be viewed under “2021 disclosures and source 
documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/. 
 
The Related Party Transactions Policy may be viewed at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/policies/.  
 

 

2. The internal control 
system includes a 
mechanism for 
monitoring and 
managing potential 
conflict of interest of 
the Management, 
members and 
shareholders.  

COMPLIANT  
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compliance with 
applicable laws and 
regulations.  

Under Section 4.c.iv.a of the Terms of Reference, the Audit Committee 
is primarily responsible for recommending the appointment and 
removal of Pru Life UK’s external auditor. 
 
The Terms of Reference of the Audit Committee may be viewed under 
“2021 disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 

2. Audit Committee is 
composed of at least 
three appropriately 
qualified non-
executive directors, 
the majority of 
whom, including the 
Chairman, is 
independent.  

COMPLIANT Provide information on or a link/reference to a document containing 
information on the members of the Audit Committee, including their 
qualifications and type of directorship. 
 
The Audit Committee is composed of four non-executive independent 
directors, including the Chairman.  
 
The Sub-section entitled “The Board of Directors” under the Section on 
“Corporate Governance”, in the 2021 Annual Report contains 
information on the members of the Audit Committee and their 
qualifications and type of directorship. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf 
 

 

3. All the members of 
the Audit Committee 
have relevant 
background, skills, 
and/or experience in 
the areas of 
accounting, auditing 
and finance.  

COMPLIANT Provide information or a link/reference to a document containing 
information on the background, knowledge, skills, and/or experience of 
the members of the Audit Committee.  
 
The members of the Audit Committee have extensive background and 
experience in the financial industry:  
 
Ms. Imelda C. Tiongson graduated from the Royal Melbourne Institute 
of Technology with a degree in Accounting, was previously Senior Vice 
President of Philippine National Bank, heading Remedial Management 

 



Page 25 of 74 

 

and in charge of risk, and was also in the Board of Vitarich PLC and 
served in its Audit and Risk Board Committees.  
 
Mr. Henry Joseph M. Herrera is an actuary and has over 30 years of 
experience in the insurance industry. He has served as President and 
CEO, Chief Actuary, Head of Investments, and Head of Operations in 
various life insurance companies. He was also previously the Assistant 
Vice President and Financial Controller of United Coconut Planters Life. 
 
Mr. Romerico S. Serrano held top positions in several companies, 
including President of Fuji Xerox Philippines, Inc. and Country Manager 
of Motorola Inc.- South Asia. He has been a Director of Pru Life UK since 
August 2006 and a member of its Audit Committee since February 2007.  
 
Atty. Angelica H. Lavares has been in the banking industry since 1999. 
She was previously Executive Vice President and Head, Strategic 
Support Group, of Bank of Commerce and Senior Vice President and 
Chief Legal Counsel, Chief Compliance Officer, and Assistant Corporate 
Secretary of Metropolitan Bank & Trust Company. 
 
The Sub-section entitled “The Board of Directors” under the Section on 
“Corporate Governance” in the 2021 Annual Report contains more 
information on the background and experience of the Board of 
Directors, including the members of the Audit Committee. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
 

4. The Chairman of the 
Audit Committee is 
not the Chairman of 
the Board or any 
other Committee.  

COMPLIANT Provide information on or a link/reference to a document containing 
information on the Chairman of the Audit Committee.  
 
In 2021, the Chairman of the Audit Committee, Imelda C. Tiongson, is 
not the Chairman of the Board or any other Committee.  
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Remuneration 
Committee. 

 
The Governance and Nomination Committee assesses the size and 
composition of the Board and the required qualifications of the 
directors in light of the operating requirements and strategic direction 
of Pru Life UK on an annual basis. 
 
The Governance and Nomination Committee Charter may be viewed 
under “2021 disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 

2. Corporate 
Governance 
Committee is 
composed of at least 
three members, 
majority of whom 
should be 
independent 
directors.  

COMPLIANT Provide information on or a link/reference to a document containing 
information on the members of the Corporate Governance Committee, 
including their qualifications and type of directorship. 
 
The Governance and Nomination Committee is composed of three non-
executive independent directors.  
 
The Sub-section entitled “The Board of Directors” under the Section on 
“Corporate Governance”, in the 2021 Annual Report contains 
information on the members of the Governance and Nomination 
Committee and their qualifications and type of directorship. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf 
 

 

3. Chairman of the 
Corporate 
Governance 
Committee is an 
independent 
director.  

COMPLIANT Provide information on or a link/reference to a document containing 
information on the Chairman of the Corporate Governance Committee.  
 
The Chairman of the Governance and Nomination Committee, Atty. 
Angelica H. Lavares, is an independent director.  
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information on the members of the Risk Committee and their 
qualifications and type of directorship. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
 

3. The Chairman of the 
BROC is not the 
Chairman of the 
Board or of any 
other committee. 

COMPLIANT Provide information on or a link/reference to a document containing 
information on the Chairman of the BROC. 
 
In 2021, the Chairman of the Risk Committee, Romerico S. Serrano, is 
not the Chairman of the Board or any other Committee.  
 
The profile of Mr. Serrano may be viewed in the Sub-section entitled 
“The Board of Directors” under the Section on “Corporate Governance” 
in the 2021 Annual Report.  
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf 
 
In view of the resignation of Mr. Serrano from the Board, the Board of 
Directors appointed Ms. Maria Cristina R. Opinion as Chairman of the 
Risk Committee on 18 March 2022. Ms. Opinion is not the Chairman of 
the Board or any other Committee. 
 
Ms. Opinion’s profile may be viewed on the website of Pru Life UK. 
 
https://www.prulifeuk.com.ph/en/know-more-about-pru/board-of-
directors/ 
 

 

4. At least one member 
of the BROC has 
relevant thorough 
knowledge and 
experience on risk 

COMPLIANT Provide information on or a link/reference to a document containing 
information on the background, skills and/or experience of the members 
of the BROC. 
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1. The Directors attend 
and actively 
participate in all 
meetings of the 
Board, Committees 
and shareholders in 
person or through 
teleconferencing/ 
videoconferencing 
conducted in 
accordance with the 
rules and regulations 
of the Commission.  

COMPLIANT Provide information on or a link/reference to a document containing 
information on the process and procedure for 
teleconferencing/videoconferencing Board and/or committee meetings.  
 
Provide information on or a link/reference to a document containing 
information on the attendance and participation of directors in Board, 
committee and shareholders’ meetings.  
 
Article III, Section 8 of the By-laws of Pru Life UK and Section I.A.3.2 of 
the Manual on Corporate Governance allow directors to participate and 
vote through remote communication such as videoconferencing, 
teleconferencing, or other alternative modes of communication that 
allow the director reasonable opportunities to participate, in 
accordance with guidelines or regulations issued by the Securities and 
Exchange Commission. 
 
Information on the attendance and participation of directors in Board 
and committee meetings is disclosed in the section on “Corporate 
Governance” in the 2021 Annual Report.  
 
The By-Laws and the Manual on Corporate Governance may be viewed 
under “2021 disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf 
 

 

2. The directors review 
meeting materials 
for all Board and 
Committee 
meetings.  

COMPLIANT The undersigned Assistant Corporate Secretary hereby attests that the 
(a) meeting materials for all regular meetings are provided at least one 
week before the meeting; and (b) meeting materials for all special 
meetings are provided several days before the date of the meeting to 
allow directors sufficient time to review. 
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reckoning date for 
pre-need companies 
and health 
maintenance 
organizations shall 
be on 21 September 
2016. 
 
For other covered 
entities, all previous 
terms served by 
existing independent 
directors shall not be 
included in the 
application of the 
term limit prescribed 
in this item.  

https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf 
 
On 14 February 2022, Pru Life UK elected Marife B. Zamora and Ms. 
Maria Cristina R. Opinion as independent directors, taking the place of 
Mr. Herrera and Mr. Serrano.  

2. The Company bars 
an independent 
director from serving 
in such capacity 
after the term limit 
of nine years. 

COMPLIANT Provide information on or a link/reference to a document containing 
information on the Company’s policy on term limits for its independent 
directors.  
 
Under Section I.A.2.1.xi of the Manual on Corporate Governance, an 
independent director, after serving for nine (9) years, shall be 
perpetually barred from being elected as such in Pru Life UK, without 
prejudice to being elected as a non-independent director. This term 
limit is reckoned from 2 January 2015 in accordance with Insurance 
Commission Circular Letter No. 2018-36 or such other period as may be 
provided by the Insurance Commission. 
 
The Manual on Corporate Governance may be viewed under “2021 
disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
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the Revised Code of Corporate Governance for Insurance Commission 
Regulated Companies. 
 
For 2021, the Annual Performance Assessment Form was distributed to 
the directors after the regular meeting of the Board of Directors on 26 
November 2021. The Corporate Secretary received the duly 
accomplished forms before the Board and Board Committee meetings 
held on 24 March 2022 and 31 March 2022. The results of the 
performance assessments were tallied and summarized by the 
Corporate Secretary and reported to and discussed by the Board and 
the Governance and Nomination Committee during the Board and 
Governance and Nomination Committee meetings held on 31 March 
2022. Recommendations and action items based on the results of the 
performance assessments were likewise discussed during said meetings. 
 
The template Annual Performance Assessment questionnaire and the 
Board and Board Committee charters may be viewed under “2021 
disclosures and source documents” at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/company-disclosures-source-documents/. 
 
At the annual meeting of the shareholders held on 24 June 2021, 
shareholders were requested to provide feedback on the performance 
of the Board, the individual directors, and Board Committees. 
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/Draft-Minutes-of-the-Annual-Shareholders-
Meeting-held-on-24-June-2021.pdf  
 
At the regular meeting of the Board held on 3 December 2021, the 
solicitation of feedback from Pru Life UK’s shareholders was included in 
the forward agenda for the Annual Shareholders’ Meeting.  
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and other unusual or 
infrequently 
occurring 
transactions. 

 
Pru Life UK’s RPT Policy may be viewed at 
https://www.prulifeuk.com.ph/en/know-more-about-pru/corporate-
governance/policies.  
 
The undersigned Assistant Corporate Secretary hereby attests that for 
2021, there were no directors who had any conflict of interest on 
transactions discussed by the Board.  
 

2. Company discloses 
material or 
significant RPTs in its 
Annual Company 
Report or Annual 
Corporate 
Governance Report, 
reviewed and 
approved by the 
Board, and 
submitted for 
confirmation by 
majority vote of the 
stockholders in the 
annual stockholders' 
meeting during the 
year. 

COMPLIANT Provide information on all RPTs for the previous year or reference to a 
document containing the following information on all RPTs: 
 

1. Name of the related counterparty; 
2. Relationship with the party; 
3. Transaction date; 
4. Type/nature of transaction; 
5. Amount or contract price; 
6. Terms of the transaction; 
7. Rationale for entering into the transaction; 
8. The required approval (i.e., names of the Board of Directors 

approving, names and percentage of shareholders who 
approved) based on the Company's policy; and 

9. Other terms and conditions. 
 
Material related party transactions are disclosed in in the Sub-section 
entitled “Related Party Transactions” under the Section on “Corporate 
Governance” in the 2021 Annual Report and 2021 Audited Financial 
Statements, which are both available on the website of Pru Life UK.  
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
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1. Board has a clear 
and focused policy 
on the disclosure of 
non-financial 
information, with 
emphasis on the 
management of 
economic, 
environmental, 
social and 
governance (EESG) 
issues of its 
business, which 
underpin 
sustainability. 

COMPLIANT Disclose or provide a link to the Company's policies and practices on the 
disclosure of non-financial information, including EESG issues. 
 
The local business units of Prudential plc such as Pru Life UK in the 
Philippines directly support the implementation of the overall ESG 
strategy, including climate change risks and opportunities.  
 
The ESG implementation of Prudential is guided by its ESG Strategic 
Framework, launched in 2020. The Framework outlines Prudential’s role 
in achieving the corporate purpose of helping people get the most out 
of life by making healthcare affordable and accessible and by promoting 
financial inclusion. It focuses on ways to make positive, meaningful, and 
lasting impact to people on the three areas that are relevant to the 
business, namely: 
 
• Making health and financial security accessible by closing the health, 
protection and savings gaps.  
 
• Stewarding the human impacts of climate change by proactively 
playing a part in enabling the transition to a low-carbon economy 
through decarbonizing our investment portfolio and own operations 
and by working towards sustainable development and energy transition 
through collaborative and collective engagement. 
 
• Building social capital by fostering trusted relationships with our 
employees where diversity of thinking, skills, identity and experience is 
celebrated and inclusion assured for our people and by safeguarding the 
public’s trust in us through our rigorous approach to digital 
responsibility. 
 
A visual description of the Framework is on page 10 of the 2021 
Prudential plc ESG Report. 
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Since 2020, Pru Life UK and its asset management unit Pru Life UK 
Investments have been aligning existing initiatives with the Framework 
and have introduced new ESG-focused initiatives as well. 
 
The Framework was officially introduced to the Pru Life UK Board on 26 
August 2021. The Board was also briefed about the next set of 
initiatives being prepared to support the local adoption.   
 
On 03 December 2021, the Pru Life UK ESG Success Metrics which refer 
to the six areas of priority for its local ESG implementation was 
approved by the Pru Life UK Board of Directors. The six areas are: 
 

1. Accessibility and inclusivity in products, platforms and 
partnerships;  

2. Environmental impacts of the business; 
3. Risk mitigation;  
4. ESG stakeholder awareness;  
5. ESG governance; and  
6. Diversity and inclusivity in the workplace.  

 
The Board was also informed about the two-year Action Plan for the 
implementation of ESG in Pru Life UK.  
 
The Prudential ESG Governance and Management Oversight are 
detailed on page 07 of the 2021 Prudential plc ESG Report.  
 
The link to the 2021 Report is here: 
https://www.prudentialplc.com/~/media/Files/P/Prudential-
V13/reports/2021/esg-report-2021.pdf  
 
Pru Life UK has prepared a supplementary material that includes the 
Philippine highlights, and other local initiatives, in the 2021 Prudential 
plc ESG Report. This supplementary material is available on the website 
of Pru Life UK and may be viewed under “2021 disclosures and source 
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documents” at https://www.prulifeuk.com.ph/en/know-more-about-
pru/corporate-governance/company-disclosures-source-documents/.  
 

2. Company adopts a 
globally recognized 
standard/ 
framework in 
reporting 
sustainability and 
non-financial issues. 

COMPLIANT Provide a link to the Sustainability Report, if any. Disclose the standards 
used. 
 
The link to the 2021 Prudential plc ESG Report is here: 
https://www.prudentialplc.com/~/media/Files/P/Prudential-
V13/reports/2021/esg-report-2021.pdf  
 
The Report covers all material activities across the Prudential operations 
globally, including the Philippines. The Prudential approach to material 
and stakeholder engagement is on page 11. 
 
The Report is structured in line with the Framework and provides an 
update on our progress in 2021 across each of the pillars and enablers.  
 
The Prudential ESG reporting approach considers various voluntary 
reporting frameworks that are aligned with the SASB (Sustainability 
Accounting Standards Board) Insurance Standard and the Hong Kong 
Stock Exchange (HKSE) requirements and approach to materiality. The 
approach also follows UK Listing rules.  
 
The approach is detailed on page 12.  
 
Pru Life UK and Pru Life UK Investments, as covered operations, 
provided the global ESG reporting team the required ESG financial data 
and non-financial information for the 2021 Report.  
 
Prudential plc. appointed Ernst and Young LLP (EY) to provide limited 
independent assurance over selected ESG KPIs within the 2021 ESG 
Report for the year ending 31 December 2021. The assurance of ESG 
data is not required by the HKSE, but it is encouraged as part of the 
HKSE’s 2020 update to the ESG Listing Rules.  

 



Page 58 of 74 

 

 
Further, the ESG Strategy is also aligned with the following United 
Nations Sustainable Development Goals (SDGs) and their intended 
outcomes:  
 

SDG Targets  Intended Outcomes  

No poverty 
(1.4, 1.5) 

• Increased access to quality 
healthcare services, and 
financial services for the 
poor and the underserved, 
including microfinance. 

 

• Improved resilience of the 
poor and reduction in their 
exposure and vulnerability 
to climate‑related extreme 
events and other 
economic, social and 
environmental shocks and 
disasters. 

Good health 
and wellbeing 
(3.8, 3.d) 

• Strengthened capacity of 
our local (and developing) 
markets, for early warning, 
risk reduction and 
management of national 
and global health risks. 

 

• Increased access to quality 
healthcare and financial 
risk protection for all 
across Asia. 

Decent work 
and 

• Promoted development-
oriented policies that 
support productive 
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1. Company has an 
adequate and 
effective internal 
control system in the 
conduct of its 
business. 

COMPLIANT List quality service programs for the internal audit functions. 
 
Indicate frequency of review of the internal control system. 
 
The Board conducts an annual review of Pru Life UK’s material controls, 
internal controls, and risk management systems.  
 
The “Corporate Governance” Section of the 2021 Annual Report and 
previous annual reports includes a Sub-section on “Compliance and Risk 
Management”, where it is provided that the Board has conducted a 
review of Pru Life UK’s material controls (including internal controls) 
and confirmed the adequacy thereof.  
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
 

 

2. Company has an 
adequate and 
effective enterprise 
risk management 
framework in the 
conduct of its 
business. 

COMPLIANT Identify international framework used for Enterprise Risk Management. 
 
Provide information on or a reference to a document containing 
information on: 
 

1. Company's risk management procedures and processes 
2. Key risks the Company is currently facing 
3. How the Company manages the key risks 

 
Indicate the frequency of review of the enterprise risk management 
framework. 
 
The “Risk Management (Key Risks)” section of the 2021 Annual Report 
provides information on Pru Life UK’s risk management procedures and 
processes and its key risks.  
 
https://www.prulifeuk.com.ph/export/sites/prudential-
ph/en/.galleries/pdf/2021-PLUK-Annual-Report.pdf  
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concerns about 
illegal or unethical 
practices, without 
fear of retaliation. 

Provide contact details to report any illegal or unethical behavior. 
 
Information on Speak Out, the Confidential Helpline that allows 
employees and agents of Pru Life UK to ask questions or raise concerns 
in confidence, without the fear of retaliation or recrimination, is 
provided in the Policies and Procedures for Complaints Against Illegal 
and Unethical Behavior. The Policies and Procedures may be viewed on 
the Pru Life UK website at  https://www.prulifeuk.com.ph/en/know-
more-about-pru/corporate-governance/policies/ . 
 
Below are the contact details or concerns and complaints on possible 
violation of rights and illegal (including corruption) and unethical 
behavior.  
 
Head office address: 
9/F Uptown Place Tower 1, 1 East 11th Drive, Uptown Bonifacio, 1634 
Taguig City, Philippines 
 
Telephone numbers: 
1800-1-322-0285 or 1010-5511-00 
(PLDT-Tagalog Operator) At English prompt, dial: 855-860-2158 
 
105-11 
(Globe, Philcom, Digitel, Smart) At English prompt, dial: 
855-860-2158 
 
Website: www.prudentialspeakout.ethicspoint.com 
 
All concerns/complaints and any information given will be treated in 
confidence.  
 

2. Board establishes a 
suitable framework 
for whistleblowing 
that allows 
employees to have 
direct access to an 
independent 
member of the 
Board or a unit 
created to handle 
whistleblowing 
concerns. 

COMPLIANT  

3. Board supervises 
and ensures the 
enforcement of the 

COMPLIANT Provide information on how the Board supervised and ensured 
enforcement of the whistle-blowing framework, including any incident 
of whistle-blowing. 

 










