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PRIVACY NOTICE  
For purposes of this document: 
  

a. “Pru Life UK” shall refer to Pru Life Insurance Corporation of U.K., its directors, officers, employees, 
insurance agents, insurance brokers, other agents and representatives, reinsurers, contractors, 
legal advisers, and Pru Life UK’s subsidiaries, affiliates and other related entities, and their 
directors, officers, employees, insurance agents, insurance brokers, other agents and 
representatives, contractors, and legal advisers. 

b. “Data Subject” shall mean the Policyowner, the Life Insured, the Beneficial Owner, Beneficiaries, 
and all other individuals whose personal information or sensitive personal information is or will be 
disclosed to Pru Life UK. 

 
Description of personal data. Pru Life UK will process personal data including bank name, account name, 
account number, other bank account details, auto-debit arrangement enrollment details and forms, know-
your-customer documents as may be requested, proof of bank account, PDC agreement and/or 
certification, cheques, and other related information.  
 
Purpose, scope, and method of processing. The information you provided will be used for (i) enrollment 
in auto-debit arrangements with banks, financial institutions, or payment service providers, (ii) payment of 
insurance premiums, (ii) bank account verification, and (ii) know-your-customer processes.  
 
The information you provided will also be used for general data processing to be done by Pru Life UK for 
the issuance, implementation and handling of insurance policies, risk assessment, underwriting and 
administration of insurance coverage and claims, provision of any service, data analytics, any legitimate 
interest of Pru Life UK, or any purpose permitted or required by applicable law. This processing may be 
either manual or automated and may be done within or outside of the Philippines. 
 
To enable Pru Life UK to effectively address insurance requirements and provide better service, your 
personal information may also, upon your explicit consent (where required), be used for profiling, automated 
decision-making, and direct marketing, which includes products and other offers.   
 
Recipients. During processing, we may share the information you provided to our authorized data 
processors to whom we outsource the processing of your information for your policy, including reinsurers, 
couriers, contractors for anti-money laundering systems, claims investigations and processing, risk 
assessment, photocopying, scanning, indexing and printing services, auditing, and other value-added 
services. We may also share your personal data with banks, financial institutions, and other payment 
gateways and payment service providers.  
 
We may share your information with governmental and other regulatory authorities, or self-regulatory bodies 
in various jurisdictions as required or allowed by applicable laws and regulations, including the Medical 
Information Database administered by the Philippine Life Insurance Association, Inc. In accordance with 
the Insurance Commission’s Circular Letter No. 2016-54, your medical information will be uploaded to a 
Medical Information Database accessible to life insurance companies for the purpose of enhancing risk 
assessment and preventing fraud. Once uploaded, all life insurance companies will only have limited access 
to your information in order to protect your right to privacy in accordance with law. A copy of Circular Letter 
No. 2016-54 may be accessed at the Insurance Commission’s website at http://www.insurance.gov.ph/. 
 
Basis of processing. Our collection and processing of your personal data, including any sensitive personal 
information, is based on your consent, as well as your application for insurance and other related services, 
any other contract we may enter into with you, our legitimate interests, and requirements under applicable 
law. 
 
Retention period. Any information collected may be retained by Pru Life UK and our authorized data 
processors until ten (10) years from the date of maturity or termination of the Policy or date of denial of the 
application, whichever comes earlier.  
 

http://www.insurance.gov.ph/
http://www.insurance.gov.ph/
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Rights of a data subject. You are entitled to the following rights: Inform, rectify, object, access, erasure or 
blocking, damages and complaints. For more information about your rights as a data subject and how we 
protect your information, you may access our privacy policy through our website at 
https://www.prulifeuk.com.ph/en/footer/privacy-policy/.  
 
Contact information. Should you have any questions or requests in relation to the processing of your 
personal or sensitive personal information, or your rights as a data subject you may get in touch with our 
Data Protection Officer through the following: 
 

• Postal address: 9F Uptown Place Tower 1, 1 East 11th Drive, Uptown Bonifacio, 1634 Taguig City, 
Metro Manila 

• Telephone: (632) 8887 5433 for Metro Manila, 1 800 10 7785465 via PLDT landline for domestic 
toll-free 

• Email: dpo@prulifeuk.com.ph  
 

CONSENT FORM 
 

I allow Pru Life UK to use, collect, and process my personal information and sensitive personal information 
in accordance with the privacy notice above and applicable data privacy laws and regulations.  

 
 
 

 
SIGNATURE 

 
 

NAME OF POLICYOWNER 
 
 

DATE 
 

https://www.prulifeuk.com.ph/en/footer/privacy-policy/
mailto:dpo@prulifeuk.com.ph

